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SURVEY RESULTS

Vienna: A great place to live, raise kids, feel safe....



8 facets of community livability:

« safety

* mobility 30

* natural environment : pé’(’)?:]s of community qu i,

° I I munlty Chara .
built environment governance Cteristics

¢ economy ® partiCipation

 recreation and wellness
e education and enrichment
e community engagement

VIENNA

IWhat does the NCS measure?




The Town of Vienna 2018 Citizen Survey

. . .
o ad I I l I n I Ste re d b N at I O n a I Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recendy had a
birthday. The adult’s year of birth does not matter. Please select the response (by arcling the number or checking the box)

that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only:
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Vienna

Vienna as a place to raise children

« 1,600 surveys mailed to ——
randomly selected Town of e
Vienna addresses e

« about 3% of mailed surveys e s
were “undeliverable” — 1,559 |
surveys received

* 695 completed surveys e
returned S

« 45% response rate =

G - approximately 4% margin of |

VIENNA
o error
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Vienna’'s response rate is off the charts




Vienna as a Place to Live

Good
37%

Excellent _—— 4%
59%
Poor
< 0%
Higher u Similar = Lower
since 1890 ! ! ! ! ! !
’ Overall image Neighborhood Place to raise children Place to retire Overall appearance

"You like me, you really like mel’




Percent rating positively (very/somewhat safe or excellent/good):

« overall feeling of safety: 97%

 feel safe in neighborhood: 98%

 feel safe in downtown/commercial area: 98%
* police services: 90%

VIENNA

I Vienna feels safe



68% of respondents rated positively the value of services for taxes paid

Percent rating positively (excellent/good)
e cleanliness: 92%

« drinking water: 90%

« garbage collection: 91%

 land use, planning, and zoning: 46% iz
* |eaf collection: 89%

* recycling: 87%

« sewer services: 90%

« yard waste pick-up: 90%

VIENNA

IVaIue of services for taxes paid




Most aspects of recreation and wellness, education and enrichment, and
community engagement received top marks from at least 34 of respondents.

« attended a Town-sponsored event: 75%

« opportunities to participate in community matters: 82%

* public information: 84%

* recreation programs: 87%

* recreation centers: 90%

» special events: 91%

« Town parks: 91%

* Vienna Voice as a valuable source of information about Town: 96%
e * visited a Town park: 90%

VIENNA BN welcoming citizen involvement: 69%

IVienna IS an active, engaged community




Survey respondents rate the Town lower than benchmark
communities in four areas:

 availability of affordable quality housing: 20%

« ease of travel by car: 42% e
« traffic flow on major streets: 18%

» work inside boundaries of Vienna: 30%

TOWN OF

VIENNA

since 1890

I It's not ALL great news




: f the Across 126 categories measured
“Taking the pU\S?tge by Vienna’s survey, the Town
Comm-umty.has ‘t| Kknowing scored higher than comparison
meanmg\ W‘trg(t)el; is too high communities in 65 categories,
v;?gtv\?r\:as{eias too low.” — similar in 57, and lower in four.

National Research Center

The Town scored in the top 20
among benchmark communities
In 30 areas, and in 10 of those
Instances was ranked among top

VIENNA 10 communities.

IWhat Is this benchmarking all about?




OStrongly agree OSomewhat agree B Somewhat disagree B Strongly disagree

56% of 7
respondents Utility/power lines should be buried
underground
rated overall
direction that  suidnss aong viaple averue shouid

Town is taKING o e e e e
poSitiVG\Y

Sidewalks should be widened with
landscaping and areas for outdoor
seating

New development should include a mix
of commercial and residential uses

Maple Avenue should have more retail
stores and restaurants
TOWN OF

VIENNA ;
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Vienna at a crossroads?




How much of 5

priority, if at aj,

Should it be for
the Town to
address each of
the following over
the next 3-5
years?

TOWN OF

VIENNA

since 1890

OHigh priority

OMedium priority @ Not a priority

Increase the number of and improve public green
spaces

Provide public parking opportunities in commercial
districts

Improve Town policies, practices, and procedures to
provide more business-friendly services

Employ economic development strategies to
enhance downtown retail/commercial areas to bring
additional visitors/customers and revenues to Vienna

Enhance public art throughout the community

Build a community swimming pool

Add a splash pad at Town Green or other location

Community priorities




* Vienna is a great place to live and residents
enjoy a strong sense of safety.

* Vienna's economy is both a valued asset and
a challenge.

 Alternative transportation is a highlight of the
community.

* Residents appreciate recreation, wellness,
and enrichment offerings in the community.

I The numbers tell a story: NRC conclusions



Communities often use survey results to:

« Envision — strategic/comprehensive plans

« Earmark — allocate or redistribute funds

« Educate — via marketing or outreach

* Engage — with individuals or in partnerships with groups
* Enact — policies

« Evaluate — needs assessment, performance measures

viennava.gov/2018citizensurvey

VIENNA

I So what can the Town do with this information?



