DocuSign Envelope ID: 2E66C1F6-0C42-4E38-845F-F161B1276E92

SUNGARD’ PUBLIC SECTOR

Supplement to the SunGard Public Sector LLC Application Service Provider Agreement

Schedule A - Order Form

This Schedule A - Order Form is entered into under the terms and conditions of the SunGard Public Sector LLC Application
Service Provider Agreement dated September 29, 2009 (Agreement), between SunGard Public Sector LLC (SunGard Public
Sector) and Town of Vienna (Customer). Unless otherwise stated below, all terms and conditions as stated in the Agreement shall

remain in effect.

Customer Name:

Agreement Number:

Town of Vienna, VA

Yes

Initial Order Form

2027-160270-1 Replacement Order Form

No
X
X

Replaces Order Dated

1. Initial Term: Begins July 1, 2016 and expires twelve (12) months from the date the initial Monthly Access Fee is due under this

Schedule A — Order Form.

2. Application Groups: Annual Access Fees

Applications and/or Services Annual Access
Fee
Renewal Services ASP Renewal - 2027-120813 $ 43,896.00
Existing Products eFinance PLUS Applications: Financial Accounting (GFPFAM), Included in
(Currently Licensed) Human Resources ((GFPPAY/GFPPRS). Position Control Annual Fee
(GFPPCL), Employee Access Center (Includes Employee
Timesheets) (GFIEAC/GFIETS), Regulatory Software (GFPRVA)
eCommunity PLUS Applications: Central Receipting (GCPCR),
Real Estate Property Tax (GCPTR),
Third Party Products Cognos 8 Report Writer (GFGCOG), ReportNet Administrator Included in
(Currently Licensed) (includes Professional Author Report Writer) (1), ReportNet Annual Fee
Business Author (2) (GFGCOG), Unlimited Anonymous Users
Cloud Services Setup, Implementation, Disaster Recovery Plan for SunGard Included in
Public Sector LLC applications Annual Fee
Concurrent Users 24 Users Included in
Annual Fee
Total Proposed System:| $ 43,896.00

3. Payment Terms:

Annual Access Fee:

Travel and Living Expenses:

Note:

The Annual Access Fee listed above will be due July 1, 2016. Following the initial term, Services
will be provided on a year-to-year basis provided the Customer exercises the option and pays the then
current Annual Access Fees.

Travel and living expenses are in addition to the prices quoted above and will be invoiced as
incurred and shall be governed by the SunGard Public Sector Corporate Travel and Expense
Reimbursement Policy. Travel and living expenses actually incurred in prior months for which
SunGard Public Sector is seeking reimbursement, shall also be invoiced monthly.

! Annual Access Fees listed above are for the Applications and Services listed in this Schedule A-Order Form only.
*All custom modifications will be billed separately.

ASP Agreement, Schedule A - Order Form
| Ver.06.01.09

Vienna 2027-160270-1 ASP ORDER FORM
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4. Non-Renewal Products: The following products are not being renewed on this Order:

Applications (Non-Renewal)

eFinance PLUS Applications; Personnel Budgeting GFPPBS),
Fixed Assets (GFPFIX), Job Applicant Center (GFUAC), Employee
Benefits (GFPBEN)

eCommunity PLUS Applications: Business Licensing (GCPBL),
Pet Licensing (GCPPL)

5. Third Party Software and Hardware: Unless otherwise provided for herein, warranty, modification retrofit and maintenance
offerings by SunGard Public Sector for its Licensed Program(s) do not apply to any third party hardware or third party software
supplied under this Supplement. SunGard Public Sector does not make any warranties nor provide any source code for any non-
SunGard Public Sector products unless otherwise provided herein. The return and refund policy of each individual third party
hardware or third party software supplier shall prevail unless otherwise provided herein.

The terms and conditions contained in this Schedule A — Order Form, including the prices, will be honored as set forth herein,
provided this Schedule A — Order Form is fully executed by June 30, 2016.

TOWN OF VIENNA, VA SUNGARD PU SEEGFOR LLC
dian. (sloman.
Authorized Signature Aut[z;ccﬁir“;;‘e?dwgi?ﬁéture

Chris Coleman, VP and CFO
Print Name & Title Print Name & Title

June 23, 2016
Date Date

ASP Agreement, Schedule A - Order Form

Vienna 2027-160270-1 ASP ORDER FORM
| Ver06.01.09 Page 2 of 2
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SUNGARD PUBLIC SECTOR - J_nVOIce
1000 Business Center Drive

Company Document No Date Page
Lake Mary, FL 32746
! LG 120381 31/May/2016 10f1
800-727-8088 S - Y
wwav.sungardps.com R Wit
{ RECEIVED FROM s vapi 77 e
VOICE RECEIVED]
Bill To: VIENNA, TOWN OF o Ship To:  VIENNA, TOWN OF
127 CENTER STREET SOUTH 127 CENTER STREET SOUTH
VIENNA, VA 22180 VIENNA, VA 22180
United States United States
Attn: ACCOUNTS PAYABLE (703) 2556320 Attn: ACCOUNTS PAYABLE (703) 255-6320
Customer Grp/No. Customer Name Customer PO Numiber Currency Terms Due Date
1 2027 VIENNA, TOWN OF usD NET30 30/Jun/2016
No SKU Code/Description/Comments Units Rate Extended
“Contract No. CUSTOM - L SEE T
1 VIE GCPTR 2011-769: Delinquent Bill Custom Format 1.00 535.00 535.00
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
2 VIE CPTR 2011-1430: Expand Load Functionality to Create Property Co-Owners 3 and 4 Name 1.00 668.75 668.75
Fields
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
3 VIE GCPTR 2011-1730: Minimum Penalty Charge per Installment on Real Estate Tax bills 1.00 267.49 267.49
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
4 VIE GCPTR 2011-1870 - RE Tax Bill Modification to Include District-level Fee Amounts 1.00 802.49 802.49
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
5 VIE GCPTR 2011-6571: RE Tax Bills To Show Co-Owners. 1.00 535.00 535.00
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
6 VIE GCPTR 2013-2767 - RE Tax Changes made to custom bill print and custom assessment load 1.00 1,273.08 1,273.08
processes.
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
7 VIE GCPTR 2013-3603: Prarate vehicle license fees 1.00 1,782.31 1,782.31
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
8 VIE GCPTR 2013-4445: Add Bar Code to Vehicle License Bill Output 1.00 509.23 509.23
Maintenance Start: 01/Jul/2016, End: 30/Jun/2017
PageTotal | §373.35 "
Remittance: SunGard Public Sector | Subtotal T ‘635335
Bank of America i s et |

12709 Collection Center Drive
Chicago, IL 60693

Inquiries: Accounts.ReceivableLG@SunGardPS.com

Balance Due '_ .
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PUBLIC SECTOR | ge weq |
CLIENT: Town of Vienna, VA ‘l SCR NUMBER: VIE GCPTR 2011-1430
APPLICATION: Real Estate Tax DATE: 04/13/2011
REQUEST DESCRIPTION

The Town would li%e their custorm assassment load functionality o be expanded to create property co-
owners from the Owner 3 and Owner 4 name fields in the assessment file, currently not processed

Any changes may require an additional SCR

This work will bs basad on the current version ang mzy recuire thai the client load this version es per: of fa2 SCR.

NOTE: Plennsd Eovirooment: 8.3 = Version

Request willbe: _ =One Timse Process,
A percentzgg oS ~§TAFAaCd Charge, currently 3094, |

tziephone support 22d maintenancs in the emouat of 3 600.00. )

N R e—

| CONNECT CARE CASE & 80669? : . | TOTAL COST: SZ,OOO OO |

3
f.i

SUNGARD CONFIRMATION: Regena Picksi( readhn

{ ' - .
CLIENT AUTHORIZATION; % M pate: 14~/

- f

INSTRUCTIONS:
1) This document must be signed and rsturned within 30 days of receipt. This quotauon is only valid for 30

days. Unreturned and unsigned SCR’s will automatically be cancelled after 30 days.
2) Reiurn a faxad, signsd copy to SunGard {407-304-1023).
3) Mzintain & copy for your records.
4)  Upan receipt of ine f=x, it will be processe
INFORMATION
3) On sits instaliztion and tralning is netincludzd in cost
8) [f vour org:ni" ilon hzs e izn
to change), inis moamcat*m will b
the cost to refrofit this mod info nz

INVOICE —

«  For billing inquiries regarding this SCR, please use the number located at the top right of this form.

cost to SunGard's Ascounting Departmsnt referencing this SCR 7.
Programming ‘V' Il not bagin until the 50% payment is received,

»  Thesecond 50% will be inveiced upon complation of tha project
Prices are quoled in U.S. dollars.

¢ Please remit 50% of thz iota



SUNGARD' —
PUBLIC SECTOR { System Change Request Form |

CLIENT: Town of Vienna, VA SCR NUMBER: VIE GCPTR 2011- 6571

APPLICATION: Real Estate Tax 8.3 DATE: December 23,2011

REQUEST DESCRIPTION

The Town's current Real Estate Tax bills show only the primzry owner for the property. The Town would
like to add a single line within or below the 1ap section of the bill, labeled "Co-owners", listing the co-
owners of the property.

The line is to be added to the Town's installment bill, delinguant bill znd supplemental bill,

The formatting of the line will be identical on each of the three bill formars.

i Any changes may requirs an zdditional SCR.
i This work will be based on the current version and mav reguire thar the client loac this version 25 part of the SCR.
{ NOTE: Pizansd Environmen:; _TR 83 = Version
tos Request will be: = One Tims Process, X =Cus; F D
g e TS T e s == R 5 ;
A percentage of the siandard charge, currently 3634, will be 2d2ed to vour annual sorware SUppON acresment for on-going

P S = S ' ; e = SV
( tzlephone support and maintenznee in the emount of §430.00, A

o .Y e A = Daza Tas -
om Modiflcazion, = Basa Feamurs

Foiz 1-000-698 TOTAL COST: $1,600.00 :

SUNGARD CONFIRMATION: Chriﬂ’srﬂé@ ( E’Eris.Elszgﬁﬁ“SJnsr_-r-:'ns com ) DATE:
Y/
| CLIENT AUTHOR_IZATIO;\':( —M/ A / DATE: (3 -d7 -~ | ( |
\;’/’1{ [ ]

INSTRUCTIONS:

1) This document must be signed and returned within 30 days of receipt. This quotation is enly valid for 30
days. Unreturned and unsigned SGR's will automatically be cancelled after 30 days.

2) Return a fexsd, signsd cogy to SunGard (407-304-1273).

3) Maintain a copy for your records.

4) Upon receipt of the fax, it will be procsssed tarough ths SunGard Acceunting Depanmen: for inveicing

INFORMATION

5) On sitg installztion and training is not inciuded in cost unle

) If your organization nas z modification mainiznsnce zar

INVOICE -

For billing inquiries regarding this SCR, pleass uss the number located at the top right of this form.

+ Please remit 50% of the total cost to SunGard's Accounting Department referencing this SCR #.
Programming will not begin until the 50% payment is received.

» The second 50% will be invoiced upon completion of the project.

+ Prices are quoted in U.S. dollars.



#[ A percentage oF the Standzrd chargs, currenily 30%, will b¢ 23370 1o vour armuzl sosware suppon
+| telephone support and maimtenznce in the amount of § 240,00,

! System Change Request Form

CLIENT: Town of Vienna, VA , SCR NUMBER: VIE GCPTR 2011-1730

‘ | f
j APPLICATION: Real Estate Tax ’ DATE: 047252011
|

REQUEST DESCRIPTION

) The Town would like penzlty processing to be changed to charge a minimum of $5.00 penalty per
i instaliment on Real Estate Tax bills.

|
| Any changes may require an additional SCR.
| This work will be based on the curTent version and mav require thar the clisnr load this version as part of ths SCR,
NOTE: Planned Environment, 83 = Version
Request will be: __ = One Time Process, X =Cusiom Modification, . =Base Franmrs

CONNECT CARE CasE & 806134 OTAL COST: $300.00

.
o A —
LSUNGARD CONFIRMATION: Re:‘eﬁa/PICkEﬁ,{i::ena.:}ick:nEsur;zardas.:nrn'} ' DATE: 04232011
o |
i

T
P A 7“ 3
[f CLIENT AU‘THORIZATIO}{:/ -v’—f]—érpﬂm DATE: 5/ ~2S - / /
— U ‘
INSTRUCTIONS:
1) This document must he signed and returned within 30 days of receipt. This quotatior
days. Unreturned and unsigned SCR's will automatically be cancelled after 30 da-
2) Return 2 faxed, signed copy to SunGard (407-304-1025)
3) Maintain a copy far yaur records.
4} Upon receipt of the fex, it will be procassad throuch the SunGard Accouniing Deozrtm R
INFORMATION T
5) On site installation and fraining is not includzd in cost unless ified
8) If your organizzation has a madification maintenancs acr
to change), this modification will become part of the pian. Ii you do not havs =
the cost to rstrofit this mod into new rslezsss,

INVOICE -

For billing Inquiries regarding this SCR, please use the numbar located at the tc
* Please remit 50% of the total cost to SunGard's Accounting Departmen
Programming will not begin until the 50% payment is receivad.
* The second 50% will be inveiced Upen completion of the project,
* Prices are quoted in U.S. dollars.




SUNGARD’
PUBLIC SECTOR

- System Change Request Form

. CLIENT: Town of Vienna, VA

SCR NUMBER: VIE GCPTR 2011-1370

APPLICATION: Real Estate Tax

DATE: 05/02/2011

REQUEST DESCRIPTION

bills.

|
|
i
{
|

Any changes may require 2n additional SCR.
This werk will be based oa the current varsion and may require that e client load this varsion as par et the

The Town has requested that the Real Estaie Tax bill print process be modified to include district-level
fee amounts, such as NSF and advertising fees, on the printed Real Estate Tax and Vehicle License Fee

NOTE: Planned Environment, _8.3_ = Version ;
_ Requestwillbe: | =03z Ti e
4K percentage of the standard charge, currently 30%, Will B2 2836 (0 ¥ 6TF annual $65WaE SEFRON ment for on-going -
1| telephone support and mainiznance in the amount of S 720.00. e
| | CONNECT CARECASE# 807019 TOTAL COST: $2,400.00 [
SUNGARD CONFIRMATION: R&Qeﬁﬁgﬁ-ﬁfmcsénl:i.:‘.{ztt:‘E*sur:z:!:’ics,com ) DATE:
e
CLIENT AUTHORIZATION:. pate: S-3-1/ ]

———— [

INSTRUCTIONS:

VAN

1) This document must be signed and returned within 30 days of receipt. This quotation is only valid for 30
days. Unreturned and unsigned SCR's will automatically be cancelled after 30 days,

2) Return a faxed, signed copy to SunGard {407-304-1025).

3) Maintain a copy for your records.

\

4} Upon receipt of the fax, it will bs processed through the SunGard Accounting Depzariment for invoicinz.

INFORMATION

3) On sits installation and training is not includzd in cost unlz
3) If your arganizaticn has a modification mzintanancs =g

INVOICE -

S5 speciiisd 200ve.
rezment (Currsntly 30% of the siandzrd cherge)
i the glan, IT you do not havs an agresment, v

For billing inquiries regarding this SCR, please use tha number located at the top right of this form,

» Please remit 50% of the total cost to SunGard's Accounting Department referencing this SCF

Programming will not begin until the 50% payment is receivad.

= The second 50% will be inveiced upon completion of the project.

« Prices are quoted in U.S. dollars.

=

K3

(o)



By perceniags of the standssd charge, camrenily 30%,
?

“I'Note — Additional charcn.s will apply for changes necess ry for upward migration of custom progri‘:‘myto maintain

SUNGARD"
' System Change Request Form

PUBLIC SECTOR

l

CLIENT: Town of Vienna ’ SCR NUMBER: VIE GCPTR 2011-769
APPLICATION: Real Estate Tax DATE: 02/28/2011 ]I
!
r REQUEST DESCRIPTION "
|

The Town uses Real Estate Tax far their Vehicle Licensea fees. The reguiar Vehicle License fee bills ara

generated in a custom format for p“ntmg by Wells Fargo Bank (see VIE GCPTR 2010-3 O ). The
delinquent bills must be generated in the same format.

Any changes may require an additional SCR.
This work will be based on the current varsion and may requirs chai the client load this versien s part of the SCR.
NOTE: Planned Environment _8.3 = Varsion
Reque<t willbe; _ = One Time Process, X = Custo
vil a
A2

=Bas¢ Feanure .

:
c' éw v‘";.‘ ans uaI S0fTware SUpport agresment for on-going

2nilv 30%, will Be 1t
tzlephone support and mainenance in the amount cu S 48 OO . e

( compatibility with new releases or versions of standard .:Dfm- are.

| CONNECT CARE CASE%: 805537

TOTAL COST: S1.600.00

fJJ

SUNGARD CONFIRMATION: Regzena Picker ( sfrena civketifisunosios som ) DATE: 02/28/2011

|
Y — , |
CLIENT AUTHORIZATION: < S ] \ | pate: =)=/ !

INSTRUCTIONS:

1) This document must be signed and returned within 30 days of receipt. This quotation is only valid for 30
days. Unreturned and unsigned SCR's will amomataca!ly be cancelled after 30 days,

2) Rsturn a faxed, signed copy to SunGard (407-304-1025)

3} Mainizin a copy for your racerds,

4) Upon receipt of the fax, it will be precessed through the SunGard Accounting Depariment for invaicing.
NFORMATION

3) On site instsliztion and training is not includad in cost unlsss speciied atova.

8) If your organization has a modification main: =nance agreement (Currently S100.00/mediiisd atjact znd is Subisct
ta ci*arsoc) this modification will become pari of the plan. ff ¥ou do nat havs an agras ent, you ars r=socnsibis for
ihe cost to retrofit this med into naw relesses.

INVOICE -

¢ Forbilling inquiries regarding this SCR, please use the number located at the top right of this form.

+ Please remit 50% of the total cost to SunGard's Accounting Department referencing this SCR #
Programming will not begin until the 50% payment is raceived.

o The second 50% will be invoiced upon completion of the project.

» Prices are quoted in U.S, dollars.

B



SUNGARD' i S
PUB LIC SECTOR \ System Change Request Form

[
CLIENT: Town of Vienna, VA SCR NUMBER: VIE GCPTR 2013-4445

APPLICATION: Real Estate Tax 8.3 DATE: August 6,2013

REQUEST DESCRIPTION: Add Bar Code to Vehicle License Bill Output

The Town of Vienna has requested that functionality be added to their CommunityPLUS Real Estate Tax
8.3 system to add the property key to their custom Vehicle License bill output so that bar codes can be
printed on the bills in a layout recognizable by the Cash Receipts system.

Any changes may require an additional SCR.
This work will be based an the current. version.and mav require that the client load this version as part of the SCR.
NOTE: Planned-Erivironment: _TR 8.3_= Version T

“Request will be: __=One Time Process. _X = Custom Modification, = Base Feature_
X percentage of the standard charge, currently 30%, will be added to vour annual sofiware support agreement-far on-zoing
telephone support and maintenance in the amount of $430.00. T
=

N
TOTAL cos*rrzd$_1_,‘§00.00;,/

\\
“FDI # e

SUNGARD CONFIRMATION: Chris Basnage ( Chiris. Basnare® Suneardes.com ) DATE:

- Ly 2 -
CLIENT AUTHORIZATION: /}l’u%f» / “. e DATE: & / & / /2
o / '

INSTRUGCTIONS:

1) This document must be signed and returned within 30 days of receipt. This quotation is only valid for 30
days. Unreturned and unsigned SCR’s will automatically be cancelled after 30 days.

2) Return a faxed, signed copy to SunGard (407-304-1275).

3) Maintain a copy for yaur records.

4) Upon receipt of the fax, it will be processed through the SunGard Accounting Department for invaicing.

INFORMATION

5) On site installation and training is not included in cost unless specified above,

6) If your arganization has a madification maintenance agresment (Currently 30% of the standard charge) and is
subject to change), this madification will became part of the plan. If you do not have an agreement, you are
responsible for the cost to retrofit this mod into new releases,

INVOICE -

For billing inquiries regarding this SCR, please use the number located at the top right of this form.

* Please remit 50% of the total cost to SunGard’'s Accounting Department referencing this SCR #.
Programming will not begin until the 50% payment is received.

* The second 50% will be invoiced upon completion of the project,

* Prices are quoted in U.S. dollars.



SUNGARD’
PUBLIC SECTOR F System Change Request Form

CLIENT: Town of Vienna, VA SCR NUMBER: VIE GCPTR 2013-3603

APPLICATION: Real Estate Tax 8.3 DATE: July 2,2013

REQUEST DESCRIPTION: Prorate Vehicle License Fees

The Town of Vienna has requested that functionality be added to their CommunityPLUS Real Estate Tax
8.3 system to enable vehicle license fees to be prorated.

Please see the attached document CPVIE002 SCR 2013-3603 Specification.pdf for a detailed
description of the requested changes.

Any changes may require an additionat-SCR. ~ . _____

This work will-be-based on the current version and may require that the client load [E}'::"»:Eiiaiibﬁ'as-pnrt-of.t_h_e SCR.

NQFET Planned Environment: _TR 8.3 = Version T
el Request will be: __ = One Time Process, _X = Custom Modification, ___ = Base Feature a2

A percentage of the standard charge, currently 30%, will be added to vour annual software support agreement for on-gow
telephone support and maintenance in the amount of § 1,680.00.

e —— T ———— e
e “—_,__._‘____“' B -
FDI& 1-002-414 TOTAL COST: $5,600.00
SUNGARD CONFIRMATION: Chris Basnage ( Chris.Basnar2@Seneardps.com ) DATE:
i A [ 1
CLIENT AUTHORIZATION: = CEAL DATE: 7' /._’.nl,v‘// =

Jf
INSTRUCTIONS:

1) This document must be signed and returned within 30 days of receipt. This quotation is only valid for 30 .

days. Unreturned and unsigned SCR's will automatically be cancelled after 30 days.

2) Return a faxed, signed COpy to SunGard (407-304-1275).

3) Maintain a copy for your records.

4) Upon receipt of the fax, it will be processed through the SunGard Accounting Depariment for invoicing.

INFORMATION

5) On site installation and training is not included in cost unless specified above.

6) If your organization has a modification maintenance agreement (Currently 30% of the standard charge) and is
subject to change), this modification will become part of the plan. If you do not have an agreement, you are
responsible for the cost to retrofit this mod into new releases.

INVOICE -

For billing inquiries regarding this SCR, please use the number located at the top right of this form.

¢ Please remit 50% of the total cosi to SunGard's Accounting Department referencing this SCR #.
Programming will not begin until the 50% payment is received.

* The second 50% will be invoiced upon completion of the project.

* Prices are quoted in U.S. dollars,



SUNGARD'
PUBLIC SECTOR System Change Request Form

ToV Poeclase Gadin 120335

CLIENT: Town of Vienna, VA SCR NUMBER: VIE GCPTR 2013-2767

APPLICATION: Real Estate Tax 8.3 DATE: June 4, 2013

REQUEST DESCRIPTION: Real Estate Tax Changes

The Town of Vienna has requested that changes be made to the custom bill print and custom assessment
load processes in their CommunityPLUS Real Estate Tax 8.3 system.

Please see the attached document CPVIEO0L SCR 2013-2767 Specification.pdf for a detailed
description of the requested changes.

Any changes may require an additional SCR.,
This work will be based on the current version and mav require that the client load this version as part of the SCR,

NOTE: Planned Environment: _TR 8.3 = Version
Request will be: _ = One Time Process. _X_=Custom Modification, ___ = Buse Fealure

A percentage of the standard charge. currently 30, will be added to your annual software support agreement for on-going
telephone support and maintenance in the amount ol $1,200.00.

FpI#:  1-002-220 : ToTAL cosT: $4,000.00
SUNGARD CONFIRMATION: Chris Bll.‘iﬂ;l:_'L‘._J, Cliis Bosnage s Sangardps.con | DATE:
CLIENT AUTHORIZATION: c:xéfi&/u;}{fjp. pate. £/57)3
<
INSTRUCTIONS:

1) This document must be signed and returned within 30 days of receipt. This quatation is only valid for 30
days. Unreturned and unsigned SCR’s will automatically be cancelled after 30 days.

2) Return a faxed, signed copy to SunGard (407-304-1275).

3) Maintain a copy for your records,

4) Upon receipt of the fax, it will be processed through the SunGard Accounting Department for invoicing.

INFORMATION

5) On site installation and training is not included in cost unless specified above.

6) If your organization has a modification maintenance agreement (Currently 30% of the standard charge) and is
subject to change), this modification will become part of the plan. If you do not have an agreement, you are
responsible for the cost to retrofit this mod into new releases.

INVOICE -

For billing inquiries regarding this SCR, please use the number located at the top right of this form.

¢ Please remit 50% of the total cost to SunGard's Accounting Department referencing this SCR #.

Programming will not begin until the 50% payment is received.
* The second 50% will be invoiced upon completion of the project.
* Prices are quoted in U.S. dollars.



