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SUNGARD PUBLIC SECTOR

Supplement to the SunGard Public Sector LLC Application Service Provider Agreement
Schedule A - Order Form

This Schedule A - Order Form is entered into under the terms and conditions of the Ramundsen Public Sector, LLC as
successors in interest to SunGard Public Sector LLC Application Service Provider Agreement dated September 29, 2009 (Agreement),
between SunGard Public Sector LLC (SunGard) and Town of Vienna (Customer). Unless otherwise stated below, all terms and
conditions as stated in the Agreement shall remain in effect.

Customer Name: Town of Vienna, VA Yes | No
Initial Order Form X

Agreement Number: 2027-170043-1 Replacement Order Form X
Replaces Order Dated

1. Initial Term: Begins July 1, 2017 and expires December 31, 2017.

2. Application Groups: Monthly Access Fees

Applications and/or Services Monthly
Access Fee
Renewal Services ASP Renewal - 2027-160270-1 $ 4,175.00
Existing Products eFnance PLUS Applications: Financial Accounting (GFPFAM),
(Currently Licensed) Human Resources ((GFPPAY/GFPPRS). Position Control
(GFPPCL), Employee Access Center (Includes Employee
Timesheets) (GFIEAC/GFIETS), Regulatory Software (GFPRVA,),
PCARD Interface (GFPPCD) eCommunity PLUS Applications:
Central Receipting (GCPCR), Real Estate Property Tax (GCPTR),
Third Party Products Cognos 8 Report Writer (GFGCOG), ReportNet Administrator Included in
(Currently Licensed) (includes Professional Author Report Writer) (1), ReportNet Monthly Fee
Business Author (2) (GFGCOG), Unlimited Anonymous Users
Cloud Services Setup, Implementation, Disaster Recovery Plan for SunGard Included in
applications Monthly Fee
Concurrent Users 24 Users Included in
Monthly Fee
Total Proposed System:| $ 4,175.00

3. Payment Terms:

Monthly Access Fee: The Monthly Access Fee listed above will be due July 1, 2017 and the first of the month throughout
the term of this Order.. Following the initial term, Services will be provided on a year-to-year basis

provided the Customer exercises the option and pays the then current Annual Access Fees.

Travel and Living Expenses: Travel and living expenses are in addition to the prices quoted above and will be invoiced as
incurred and shall be governed by the SunGard Public Sector Corporate Travel and Expense
Reimbursement Policy. Travel and living expenses actually incurred in prior months for which
SunGard Public Sector is seeking reimbursement, shall also be invoiced monthly.

Note:
! Monthly Access Fees listed above are for the Applications and Services listed in this Schedule A-Order Form only.
?All custom modifications will be billed separately.
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Third Party Software and Hardware: Unless otherwise provided for herein, warranty, modification retrofit and maintenance
offerings by SunGard Public Sector for its Licensed Program(s) do not apply to any third party hardware or third party software
supplied under this Supplement. SunGard Public Sector does not make any warranties nor provide any source code for any non-
SunGard Public Sector products unless otherwise provided herein. The return and refund policy of each individual third party
hardware or third party software supplier shall prevail unless otherwise provided herein.

The terms and conditions contained in this Schedule A — Order Form, including the prices, will be honored as set forth herein,
provided this Schedule A — Order Form is fully executed by June 30, 2017.

TOWN OF VIENNA, VA RAMUNDSEN PU(&L[,Q;@E,,Q,‘EQR, LLC

Lisa. Mumann
Authorized Signature AuthtieeFSrtiature
Lisa Neumann, Controller
Print Name & Title Print Name & Title
April 13, 2017
Date Date
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