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Introduction to GMR (Authorized Bank Vendor)

* GMR is a premier facilities inspection company focused on
servicing financial institutions

e GMR provides our clients with useful tools to implement security
lighting programs

* GMR is the leader in ATM Security Compliance due to our
proprietary data collection software, field methodologies and
reporting formats

« GMR does not sell or service light fixtures and is therefore able to
provide objective reports to our clients
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GMR’s Role with Bank of America

/s .+ Bankof America and its facilities partners retain GMR to provide the
= | following services:

- Quarterly lighting, signage and landscaping inspections (lights out) at all
Bank of America locations with external ATMs or NDs throughout the US

- Annual foot-candle evaluations at all Bank of America locations with

external ATMs or NDs throughout the US
- Lighting Design Services

- Signage Quality Control Inspections
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Bank of America Lighting and Landscaping

Compliance Standards
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Basics of Bank of America’s ATM, Night Depository and Associate

Entrance Lighting and Landscaping Standards

mowen  emmss o The bank has adopted a national standard for ATM and Night
i Depository (ND) lighting and landscaping

300-L2. Lighting Standards

Sy Retersoce: o wwe® 300-L1 Landscaping Standard (adopted 2009)*

Referonce (s): Isadeatry Samrbords
Seme Legmiston

e 300-L2 Lighting Standard (adopted 2009)*

* The state regulations supersede Bank of America’s standards
when the state regulations are more stringent

® _ATM Law
# - ATM and ND Law
@ - Implied ATM Law

* See appendix for full definition of standard
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andscaping Standards Summary 300-L1

e Shrubs within 10 feet of ATM’s, ND’s or associate entries no
- > taller than 24 inches

s * Shrubs more than 10 feet but less than 50 feet from ATM's,
@l ND’s or associate entries no taller than 36 inches

S —e « Trees within 50 feet of ATM’s, ND's or associate entries
| trimmed up 6 feet from ground level

 Keep trees trimmed away from light fixtures

 Check landscaping semi-annually

*Note: The landscaping standards are meant to
prevent concealment and visibility issues

Bankof America
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Lighting Standards Summary 300-L2

* GMR (authorized bank vendor) takes light
readings in a standardized pattern using
guidelines established by Bank of America and
GMR

 Readings must be taken at a height of 36 inches

 Readings must be taken on a horizontal plane

 Readings must be taken during hours of darkness
(between 30 min. after sunset and 30 min before
sunrise)
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Lighting Standards Summary 300-L2

Owverhead View
Building

Through The Wall ATM or ND

10M. or less

- When an ATM or ND is within 10 feet of the building corner the
following requirement applies: Adjacent corner to 40 feet =
Minimum of 2 foot-candles

- 0 to 5 feet = Minimum of 10 foot-candles
- 5 to 50 feet = Minimum of 2 foot-candles

- Nearest designated parking within 60 feet = Minimum of 2 foot-
candles
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Lighting Standards Summary 300-L2

Island or Kiosk ATM or ND

0 to 5 feet = Minimum of 10 foot-candles

/

5 to 50 feet = Minimum of 2 foot-candles
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Lighting Standards Summary 300-L2

Overhead View

Building

10ft. or less

1
t—»

I
ATM ND

Lobby
Door
(o |
F

Lobby ATM’s and ND’s (Part 1 of 3)

From the entrance door outward

- When the lobby door is within 10 feet of the building corner the
following requirement applies: Adjacent corner to 40 feet =
Minimum of 2 foot-candles

- 0 to 50 feet = Minimum of 2 foot-candles

- Nearest designated parking within 60 feet = Minimum of 2 foot-
candles

Bankof America
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Lighting Standards Summary 300-L2

Lobby ATM’s and ND’s (Part 2 of 3)

Inside the lobby

- 0 to 5 feet = Minimum of 10 foot-candles

/ - Minimum of 2 foot-candles inside each lobby entry

> Bankof America
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Lighting Standards Summary 300-L2

Overhead View

Buiding Lobby ATM’s and ND’s (Part 3 of 3)

Vestibules located on the street where the only way to access the
lobby is by using the public sidewalk and there is no bank
controlled parking within 60 feet of the entrance.

From the entrance door outward
- 0 to 5 feet = Minimum of 2 foot-candles

Inside the lobby
- 0 to 5 feet = Minimum of 10 foot-candles

| —-Minimum of 2 foot-candles inside each lobby entry

> Bankof America
GMR > .

© 2010 GMR Protection Resources Inc.



Lighting Standards Summary 300-L2

Associate Entrances
The associate entry is the main entry used for opening and

closing procedures

Bank
Building

Associate

From the entrance door outward
- 0 to 10 feet = Minimum of 2 foot-candles

Bank of America
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Lighting Evaluation Methodology
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Lighting Evaluation Methodology

 Bank of America and GMR have
agreed on a predetermined set of
testing points designed to sample |
lighting levels throughout the access N\ / mintperendicutar
area in an even and repeatable |
manner

 The sampling area is circular. We
divided the sampling area into “slices”
to establish a consistent pattern
throughout the access area
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Lighting Evaluation Methodology

» We sample at certain distances within
each “slice” resulting in an even
distribution of sample light readings
and repeatable sampling
methodology

#® = Reading or Sampling Points

e GMR samples at:
- 0 feet
- 5feet
- 10 feet
- 35 feet
- 50 feet

ATM Sf. 10 ft asft. S0f.
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Lighting Evaluation Methodology

» GMR will adapt the predetermined
reading pattern to accommodate
property lines, streets, sidewalks or
permanent obstructions

* In the example to the right, GMR
would move the reading points in <
order to accommodate a public
sidewalk
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GMR Lighting Evaluation Report
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Effective Lighting Design
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Benefits of Effective Lighting Design

e Increased revenue to Bank of America through:
- Improved visibility

- Appropriate lighting

- Attractive lighting

- Inviting environment

- Reduced legal exposure

- Compliance with Bank / Regulatory policy
- Enhanced associate and customer safety
- Time savings for ATM / Retail team
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Lighting Design Concepts

e Security lighting is a critical element of bank architectural design

« Poor and inefficient lighting affects Bank of America in multiple
ways:
- Financial
- Security and safety of associates and customers
- Regulatory non-compliance
- Legal exposure
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Challenges of Lighting Design

» No two locations are the same

. L|ght|ng design should be:

considerate of surroundings

- designed to maintain compliance, not just meet compliance

- considerate of energy consumption

- lighting that impacts ATM's, ND’s, Associate entrances or 24hr access lobbies
should not be included in the iC3 system.

- under Bank control and not dependent on lighting sources controlled by
others

* Quality is more important than quantity of lighting

- Avoid “wall-pack syndrome” — In an effort to avoid design cost, some end up
spending more time and money installing less effective fixtures to overcome
deficient lighting.

e Lighting maintenance should validate ongoing design integrity

G M R‘J Bankof America = ]
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Challenges of Poor Lighting Design

» Noncompliance with bank / regulatory policy

 Customer safety

e Increased costs due to:
- Use of improper fixtures
- Increased energy use
- Too little light
- Increased maintenance
- Over-lighting
- Blinding glare
- Light trespass issues
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Example: Poorly Lighted (Non-Compliant)
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Example: Well Lighted (In Compliance)
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Case Study #1

“New Store and ATM Capacity Add”
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Case Study #1 (New Store and Cap-Add)

| Scope of work for GMR Design and Lighting
: Survey:
|

 There are three exposures (things to be
designed for and surveyed) at this location:

\"\ - ATM - Thru The Wall
- Lobby containing 2 ATM's

\J\ _ND - Thru The Wal

Bankof America
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Case Study #1 (New Store and Cap-Add)

Orvwrtand View af thir Site
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| Photos and reading boxes illustrating the deficient areas:
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Case Study #1 (New Store and Cap-Add)

Overheaad View of the Site 1

P 12F’“}1’ Photos and reading boxes illustrating the deficient areas:
Photo Map | .
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Case Study #1 (New Store and Cap-Add)

Ovmitibad View of the Site | Upgrade--
existing pole
| s pot |
| Install wall light “Im\‘ :::[
| st g | Possible solutions:
~ pole light - e : o :
[ ~. - |+ Address landscaping issues (e.g. reduce height, remove or refresh
lé G landscaping)
| . _ I« Install new fixtures as noted on drawing
; nstall overhead light ‘
v d ! .. . .
|'~e§§{iigepo|e === ;o Upgrade existing fixtures as noted on drawing
l 0 s : T;ST{:\? E"UpgT:ade existlllng_pelé;
_ e
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Case Study #1 (New Store and Cap-Add)

Drwurhaad View of the Sie f—]_ Ungade

l [ - e><|st|ng pole :‘
I ; Install wall light Ports 1| |

5 @sn 5 i
I InstaII |
y pole Ilght m“ﬂ

Possible solutions:

* Install a 5 foot tall iron fence (approx. 75 feet long), as noted
on drawing, to shrink the access area and reduce risk

 Afence is used at this location, in part, due to the drop in

[. d { .
I'éﬂﬁ__i’_{ﬁgepole : grade along the front side of the ATM
L. ,,_ _____ Install ..--’
= —_— '-‘I‘E-OI?‘_!_I?-_-hF______ A -
— ﬁﬂ:m: = Upgrade existing pole
[ Deeficiand maading comecied by licfht ropar
& PReading Point
— Proposed Forcn
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Case Study #1 (New Store and Cap-Add)

Crvarhead View ol the Sae | 1 Upgrade
l - e><|sE:glpole ‘
I . Install wall light 5:5.; i ‘
| nsal 8 | Possible solutions:
~ pole light m"j] ‘ .
| ~ I * Fences should be used very selectively
f “: ’ * Generally fences in this type of application should extend 30
i | ol overhead igh] 1 ,’ feet in each direction from the centerline of the ATM or ND
L rade i I :E . . . .
:'é’)ﬁgﬁn‘é e w1 | Generallyfences in this type of application should be at least 5
o l ',;ma" e to 6 feet tall from ground level
T -"' pqle Ilght }\ o
— m m:: Upgrade existing pole

— Proposed Fence
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GMR Contact Information

Primary Contacts:

Karen Adams Design and Projects Administrator (Primary Contact for Scheduling Resurveys)
karen@gmrl.com (972) 772-1250

Brian Estes Design & Projects Group (Primary Contact for Design Services)
bestes@gmrl.com (972) 772-1257

Other Contacts:
Chip Imrie Executive Vice President chip@gmrl.com (972) 772-1242
John Westberry VP — Design & Projects Group john@gmrl.com (972) 772-1244

GMR main number (972) 771-6038 GMR Fax (972) 722-2762
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Appendix
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Standards

The next two slides contain a copy of the actual Bank of America
standards for ATM, ND and associate entrance lighting and landscaping

 300-L1 Landscaping Standard

 300-L2 Lighting Standard
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Standards

Bank of America’s ATM and Night Depository Landscaping Standard

300-L1. Landscaping Standards
Security Reference: 300-L1
Description: Landscaping Standards
Reference (s): Industry Standards
Statc Legislation
Local Regulations

Minimum Standard

Vegetation density and height should be maintained so that it precludes
concealment of individuals. Since potential concealment differs greatly among
the various types of vegetation, the following should be used not as an absolute,
but as a guideline.

- Shrubbery shall be maintained at or around twenty-four (24) inches if located

within ten (10) feet of designated associate entrances/exits, after-hour

depositories or ATMs.
- Shrubbery, except trees, shall be maintained at or around thirty-six (36) inches if .
located more than ten (10) feet but less than fifty (50) feet from designated .

associate entrances and exits, after-hour depositories or ATMs.
- Mature trees within fifty (50) feet of designated associate entrances/exits,

Typical Application Areas

ATM and after-hour depository locations.
Banking centers, Cash Vault Services Facilities, ATM Regional Deposit
Verification Units and other Bank facilities.

after-hour depositories or ATMs shall be maintained so that at least six (6)
feet of space exists between the ground and the lowest limbs.
Trees must be trimmed away from light fixtures to ensure that the leaves or
branches do not mask the lighting.
All landscaping should be checked semi-annually to ensure compliance.
Corporate Real Estate has overall responsibility of ensuring that bank properties
remain in compliance.

GMR

Considerations

Landlords responsible for lease space and access areas in which Bank of America
facilities reside should be educated by a bank representative as to the Bank’s
landscaping guidclines. Should the landlord not respond appropriately, then formal
documentation should be exchanged noting that some state laws affect both the
operator of the ATM and the property owner.
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