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SCOPE
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INFORMATION TECHNOLOGY HARDWARE AND MAINTENANCE CONTRACT

THIS INFORMATION TECHNOLOGY HARDWARE AND MAINTENANCE CONTRACT (“Contract”) is
entered into by and between the Virginia Information Technologies Agency (“VITA”), pursuant to § 2.2-
2012 of the Code of Virginia (“Code”) and on behalf of the Commonwealth of Virginia
("*Commonwealth”), and Dell Marketing, L.P. (“Supplier”), a Texas limited partnership headquartered at
One Dell Way, Round Rock, TX 78682 to be effective as of August 22, 2019 (“Effective Date”).

1. PURPOSE AND SCOPE
VITA, on behalf of the Commonwealth, seeks to provide Authorized Users and public bodies with a
broad range of computer hardware device options to satisfy the immediate and future computer
hardware needs of the Commonwealth. To achieve this goal, VITA is seeking services that will
provide one or more contracts for the purchase of computer hardware — including personal computer
devices, peripherals, and servers — and associated services for the Commonwealth. This Contract
sets forth the terms and conditions under which Supplier will provide personal computers, servers,
laptops, thin clients, all-in-one devices, rugged devices, tablets, peripherals and related services in
accordance with the terms and conditions of the RFP, to the Authorized Users.

2. DEFINITIONS

A. Acceptance
Successful Delivery and performance by the Supplier of its contractual commitments at the
location(s) designated in the applicable Statement of Work (“SOW?”) or order.

B. Agent
Any third party independent agent of any Authorized User.

C. Application
Means computer programs that are designed to perform specialized data processing tasks for the
user and any Software specifically designated by Supplier as Application The software programs
in object code and other related data, and Documentation contained and applicable to Licensed
Services hosted and supported by Supplier under the Contract, as described in Exhibit A or as
described in any SOW or order issued under the Contract, may include Updates, enhancements,
and replacements to the Application.

D. Authorized Users
All public bodies, including VITA, as defined by Code § 2.2-4301 and referenced by Code 8§ 2.2-
4304 and 2.2-2012, authorized to participate in the procurement of information technology under
this Contract. Authorized Users include private institutions of higher education chartered in
Virginia and granted tax-exempt status under 8501(c)(3) of the Internal Revenue Code that are
listed at: http://www.cicv.org/Our-Colleges/Profiles.aspx.

E. Claim
Any and all losses, damages, claims, demands, proceedings, suits and actions, including any
related liabilities, obligations, losses, damages, assessments, fines, penalties (whether criminal or
civil), judgments, settlements, expenses (including attorneys’ and accountants’ fees and
disbursements), and costs. Collectively, “Claims”.

F. Code
The Code of Virginia, as amended, and all laws in the titles, chapters, articles and sections
contained therein.

G. Commonwealth
The Commonwealth of Virginia.

H. Commonwealth Indemnified Parties
Means, collectively and individually, the Commonwealth, VITA, any Authorized User, their
officers, directors, agents, and employees.
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Computer Virus

Any malicious code, program, or other internal component (e.g., computer virus, computer worm,
computer time bomb, or similar component), which could damage, destroy, alter or disrupt any
computer program, firmware, or hardware or which could, in any manner, reveal, damage,
destroy, alter or disrupt any data or other information accessed through or processed by such
software in any manner.

Confidential Information

Any confidential or proprietary information of a Party that is disclosed in any manner, including
oral or written, graphic, machine readable or other tangible form, to any other Party in connection
with or as a result of discussions related to this Contract or any order or SOW issued hereunder,
and which at the time of disclosure either:

(i) is marked as being “Confidential” or “Proprietary”;

(i) is otherwise reasonably identifiable as the confidential or proprietary information of the
disclosing Party; or

(iif) under the circumstances of disclosure should reasonably be considered as confidential or
proprietary information of the disclosing Party.

Consumables

Toner, drums, fuser agent, developer, ink cartridges, maintenance kits, feeder rollers, transfer
kits, waste toner boxes and cleaning kits, and other products which may be needed for the
operation of the devices provided by the Supplier on behalf of the Authorized User in order to
fulfill the services.

Contract
This agreement, including all exhibits, schedules, and attachments, including any modifications or
amendments thereto, entered into by VITA and Supplier.

Contractor
The use of the term “Contractor” in any of the following terms, conditions, links, or IRS Publication
1075 means the same as the term “Supplier” as defined and used in this Contract.

Deliverable

The embodiment of the work performed by Supplier or any combination of Services, Maintenance
Services, Licensed Services, Application, Solution, Solution Component, Software, System
Software, reports, Product, Supplier Product, and Updates, including any and all components,
provided or delivered by the Supplier in fulfilling its obligations under the Contract or as identified
in the applicable SOW or order. “Deliverable” also means the development or creation of Work
Product, if Work Product is agreed to be a deliverable via a SOW and is authorized under the
Contract.

Documentation

Those materials means the then current, generally available (including user manuals, training
materials, guides, product descriptions, technical manuals, product specifications, product notices
and supporting materials) detailing the information and instructions needed in order to allow any
Authorized User and its agents to make use of the Application, Software, Solution, Product,
Service, Licensed Services or Deliverable,.

Effective Date
The date this Contract goes into full force and effect as set forth in the preamble of this Contract
above.

Federal Tax Information (“FTI")

FTI consists of federal tax returns and return information (and information derived from it) that is
in the possession or control of any Authorized User, which is covered by the confidentiality
protections of the Internal Revenue Code (“IRC”) and subject to the IRC § 6103(p)(4)
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AA.

BB.

safeguarding requirements including IRS oversight. FTI is categorized as “Sensitive” but
“Unclassified” information and may contain personally identifiable information.

Industrial Funding Adjustment (“IFA”)
The fee paid by Supplier to VITA to compensate VITA for the cost of procuring and managing the
Contract.

Inventory Record

A record of all units of Product covered under warranty or maintenance by type, quantity, and
location, including the end date for each unit's warranty period or maintenance term, as
applicable.

Maintenance Coverage Period (“MCP")
The period of time during which Supplier is obligated to provide Maintenance Services for a unit
of Software or Product.

Maintenance Level

The defined parameters of Maintenance Services, including the times during which, and time-
frames in which, Supplier shall respond to a request for Maintenance Services. The available
Maintenance Levels are defined in Exhibit B to this Contract or as defined in any Statement of
Work or order issued pursuant to this Contract. The actual Maintenance Level for a unit of
Software or Product will be set forth in the signed order or Statement of Work for Maintenance
Services of that Software or Product referencing this Contract.

Maintenance Services

Those services, preventive and remedial, provided or performed by Supplier under the Contract,
or for an Authorized User pursuant to an order or SOW, in order to ensure continued operation of
the Product, hardware, or Software, including Software Updates. Maintenance Services include
support services. Maintenance Services for Software may include the development of Work
Product, if so authorized in the Contract.

Multifunction Device (“MFD")
A device which includes various capabilities, including by not limited to, copying, printing, faxing
and scanning as determined by the applicable original equipment manufacturers specifications.

Operating Condition

The condition that allows the Software or Product to function in a normal, acceptable working
manner, as designed by the Software or Product manufacturer, and, if applicable, in compliance
with any service levels established in the Contract or any SOW or order issued under the
Contract.

Party
Any combination of Supplier, VITA, or the Commonwealth. In an SOW, any Authorized User is
also a “Party”. Collectively, “Parties”.

Performance Changes
Any engineering changes that affect the ability of the Product(s) provided by Supplier pursuant to
this Contract to meet the published specifications.

Preventative Maintenance
Maintenance that can be performed in advance of an actual problem or malfunction through the
monitoring of internal diagnostic reports generated automatically by print output devices.

Product

For the purposes of this Contract, “Product” includes personal computers, servers, laptops, thin
clients, all-in-one devices, rugged devices, tablets, peripherals, and any other equipment,
including the System Software, as well as all upgrades, and related accessories as set forth on
Exhibit A or as specified in any Statement of Work or order provided pursuant to the Contract.
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CC.

DD.

EE.

FF.

GG.

HH.

JJ.

KK.

LL.

MM.

NN.

0OO0.

Prompt Payment Act
The Virginia Prompt Payment Act, Code 88 2.2-4347 et seq., as amended.

Realized Sales
Sales under this Contract for which Supplier has received full and complete payment from an
Authorized User.

Receipt
An Authorized User has physically received or has unfettered access to any Deliverable at the
correct “ship-to” location.

Requirements

The functional, performance, operational, compatibility, and other parameters and characteristics
of the Product, Software, as set forth in Exhibit A or the applicable SOW or order, and such other
parameters, characteristics, or performance standards that may be agreed upon in writing by the
Parties.

Response Time

The time between Supplier’s receipt of Authorized User’s request for Maintenance and the time
Supplier has notified Authorized User that it has commenced repair and resolution of the reported
problem.

Safety Changes
Any engineering changes that affect the safety of the Product(s) provided pursuant to this
Contract.

Services

Any work performed or service provided by Supplier in fulfilling its obligations under the Contract
or, as applicable, any Statement of Work or order issued under the Contract, including design,
and development of software and modifications, software updates, solution, products,
implementation, installation, maintenance, support, testing, training, or other provision to the
Authorized User of any Deliverable described in the applicable Statement of Work or order, as
authorized by the Contract scope. As permitted by the scope of the Contract, may include the
discovery, creation, or development of Work Product, if any. This definition does not include
Licensed Services.

Subcontractor
Any group or person that furnishes supplies or services to the Commonwealth, VITA, or any
Authorized User on behalf of Supplier or another Subcontractor in performance of this Contract.

Supplier
The entity set forth in the preamble of this Contract.

Supplier Personnel
Any and all of Supplier's employees, agents, contractors, or subcontractors performing services
under this Contract.

Supplier Product
Supplier’s proprietary reports, information and data made available to Authorized User as part of
the Licensed Services.

Supplier Reporting System (“SRS")

The VITA system used by Supplier to fulfill reporting obligations under this Contract. The SRS
can be accessed at the following URL(s): http://vita2.virginia.gov/procurement/srs/, or any
successor URL(S).

SWam
Any entity certified by the Commonwealth’s Department of Small Business and Supplier Diversity
as a small, women-owned, minority-owned, or service disabled veteran-owned business, as
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PP.

QQ.

RR.

SS.

TT.

Uu.

WW.

defined in Code 8§ 2.2-2000.1 and 2.2-4310, or a certified micro business as defined in Executive
Order Number 20 (2014).

System Software

Software that provides basic hardware functionality and provides a platform for applications to run
(e.g., firmware and BIOS software), and any Software specifically designated by Supplier as
System Software the purpose of which is to operate and manage the Products in which it is
embedded. The operating system code, including software, for each Product, may including any
subsequent revisions, as well as any applicable documentation to be agreed to by the Parties.

Term

The period of time beginning with the Effective Date and lasting for the length of time, including
any extension periods, set forth in the “Contract Term” section below during which this Contract
will be in full force and effect.

Transition Out Plan

The written plan developed by Supplier addressing the transition of Supplier’s contractual
obligations, in whole or in part, away from the Supplier and to Authorized User, or its designee,
after the expiration or termination of the Contract.

Transition Period

The period of time after the expiration or termination of the Contract that, Supplier is obligated to
continue providing assistance to Authorized Users so as to transition the Supplier’s contractual
obligations, or any portion thereof, to any other supplier.

Update

Any update, modification or new release of the COTS Software, System Software, Application,
Documentation, or Supplier Product that Software Publisher or Supplier makes generally
available to its customers at no additional cost. Software Updates may include patches, fixes,
upgrades, enhancements, improvements, or access mode, including without limitation additional
capabilities to or otherwise improve the functionality, increase the speed, efficiency, or base
operation of the Software.

VITA
The Virginia Information Technologies Agency, an agency of the Commonwealth of Virginia
pursuant to Chapter 20.1 (88 2.2-2005 et seq.) of the Code, or any successor agency.

Warranty Period
The period of time during which Supplier is obligated to provide maintenance for a unit of
Software or Product.

Work Product

Each party will retain all patents (including reissues, divisions, continuations and extensions
thereof), utility models, and registered and unregistered designs including mask works, copyrights
and any other form of protection afforded by law to inventions, models, designs or technical
information, and applications therefore (collectively, “Intellectual Property Rights”), that it
owned or controlled prior to the date of this Agreement, or Intellectual Property Rights that result
from activities independent of the Services performed pursuant to this Agreement (“Background
IP™). In addition, subject to payment in full for the applicable Services, for the portion of
deliverables that consists of scripts and code, Dell shall grant to the Customer a perpetual, non-
exclusive, non-transferable, full paid right and license to use the deliverables solely for the
University to use the deliverables as specified by the terms of this Agreement.

Work Product: Subject to payment in full for the applicable Services, the University shall own all
copyrights in the portion of any deliverables that consist solely of written reports, designs, charts,
plans, specifications, data, documentation and information, analyses and other working papers
unique to the University’s environment, and specifically produced or created by Dell for the

Page 9 of 30



University as a result of the Services which are provided to the University by Dell in connection
with this Agreement and specifically identified in a Work Order (“Work Product”).

Utilities; Residual IP: Notwithstanding the foregoing, the University acknowledges that Dell will
retain all right, title and interest in and to all Intellectual Property Rights in or related to the
Services, or tangible components thereof, including but not limited to (a) all know-how, intellectual
property, methodologies, processes, technologies, algorithms, software or development tools
used in performing the Services (collectively, the “Utilities”), and (b) ideas, concepts, know-how,
processes and reusable reports, designs, charts, plans, specifications, documentation, forms,
templates or output which are developed, created or otherwise used by or on behalf of Dell in the
course of performing the Services or Creating the Work Product, which do not specifically
incorporate proprietary or Confidential Information or data of the University (the “Residual IP”),
whereby such Utilities and Residual IP shall be considered Dell Background IP even if embedded
in the Work Product.

The foregoing warranty is predicated on Dell's reservation of all intellectual property rights in the
Professional Services that it has not expressly granted to Customer pursuant to a statement of
work, and any work product associated with the Professional Services shall not be a “work made
for hire” under applicable law.

3. TERM AND TERMINATION

A.

Contract Term

This Contract is effective and legally binding as of the Effective Date and, unless terminated as
provided for in this section, will be effective and legally binding for a period of two (2) years
(“Term”). VITA, in its sole discretion, may extend this Contract for up to three (3) additional one
(1) year periods after the expiration of the initial Term. VITA will issue a written notification to the
Supplier stating VITA's intention to exercise the extension period no less than 30 calendar days
prior to the expiration of any current term. In addition, performance of an order or SOW issued
during the Term of this Contract may survive the expiration of the Term of this Contract, in which
case all contractual terms and conditions required for the operation of such order or SOW wiill
remain in full force and effect until all of Supplier's obligations pursuant to such order or SOW
have met the final Acceptance criteria of the applicable Authorized User.

Termination for Convenience

VITA may terminate this Contract, in whole or in part, at any time and for any reason upon not
less than 30 calendar days prior written notice to Supplier. An Authorized User may terminate an
order or SOW, in whole or in part, at any time and for any reason upon not less than 30 calendar
days prior written notice to Supplier. Any termination under this provision will not affect the rights
and obligations attending any order or SOW outstanding at the termination date.

Termination for Breach

In the event of breach by the Supplier, VITA will have the right to terminate this Contract, in whole
or in part, and an Authorized User may terminate an order or SOW issued hereunder, in whole or
in part. Supplier will be deemed in breach in the event that Supplier fails to meet any material
obligation set forth in this Contract or in any order or SOW issued hereunder. Any termination
under the provisions of this section will be deemed a “Termination for Breach”.

If VITA deems the Supplier to be in breach, VITA shall provide Supplier with notice of breach and
allow Supplier 15 business days to cure the breach. If Supplier fails to take reasonable steps to
cure the breach as noted, VITA may immediately terminate this Contract or any order or SOW
issued pursuant to this Contract, in whole or in part. If an Authorized User deems the Supplier to
be in breach of an order or SOW, that Authorized User shall provide Supplier with notice of
breach and allow Supplier 15 business days to cure the breach. If Supplier fails to cure the
breach as noted, the Authorized User may immediately terminate its order or SOW, in whole or in
part. In addition, if Supplier is found by a court of competent jurisdiction to be in violation of or to
have violated 31 U.S.C. § 1352, or if Supplier becomes a party excluded from Federal
Procurement and Nonprocurement Programs, VITA may immediately terminate this Contract, in
whole or in part, for breach, and VITA shall provide written notice to Supplier of such termination.
Supplier shall provide prompt written notice to VITA if Supplier is charged with violation of 31
U.S.C. § 1352, or if federal debarment proceedings are instituted against Supplier.
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Termination for Non-Appropriation of Funds

All payment obligations from public bodies under this Contract are subject to the availability of
legislative appropriations at the federal, state, or local level for this purpose. In the event of non-
appropriation of funds, irrespective of the source of funds, for the items under this Contract, VITA
may terminate this Contract, in whole or in part, or any order or SOW, in whole or in part, or an
Authorized User may terminate an order or SOW, in whole or in part, for those goods or services
for which funds have not been appropriated. Written notice will be provided to the Supplier as
soon as possible after legislative action is completed.

Effect of Termination

Upon termination, neither the Commonwealth, nor VITA, nor any Authorized User will have any
future liability except for Deliverables accepted by an Authorized User or Services (including any
applicable Maintenance Services) rendered by Supplier or Software publisher as applicable and
accepted by the Authorized User prior to the termination date.

In the event of a Termination for Breach, Supplier shall accept return of any Deliverable that was
not accepted by the Authorized User, and Supplier shall refund any monies paid by any
Authorized User for the unaccepted Deliverable. Supplier will bear all costs of de-installation and
return of Deliverables.

Termination by Supplier

In no instance will termination by Supplier be considered. Failure by an Authorized User to make
timely payments owed to Supplier for its performance under this Contract will constitute a breach
by that Authorized User. Supplier's remedy for a breach is limited to the remedies set forth in
Code § 2.2-4363 and the “Remedies” section of this Contract below.

Transition of Services

At the request of an Authorized User prior to or upon expiration or termination of this Contract,
Supplier shall provide reasonable assistance as the Authorized User may reasonably require to
transition the Supplier’s contractual obligations, or any portion thereof, to any other supplier with
whom the Authorized User contracts for provision of same. This Transition Period obligation may
extend beyond expiration or termination of the Contract for a reasonable period of time not to
exceed. In the event of a Breach. Supplier shall provide all such reasonable transition assistance
requested by the applicable Authorized User at no charge or fee to VITA or any Authorized User;
otherwise Supplier shall provide such assistance at a reasonable hourly rate or a charge agreed
upon by Supplier and VITA or Authorized User

Contract Kick-Off Meeting

Within 30 calendar days of the Effective Date, Supplier may be required to attend a contract
orientation meeting, along with the VITA contract manager/administrator, Authorized User project
manager(s) or authorized representative(s), and any other significant stakeholders who have a
part in the successful performance of this Contract. The purpose of this meeting will be to review
all contractual obligations for both parties, all administrative and reporting requirements, and to
discuss any other relationship, responsibility, communication and performance criteria set forth in
the Contract.

Transition Out Plan

If requested by VITA or Authorized User within three (3) months of the Effective Date of an order,
Supplier will develop and distribute to the applicable Authorized User a Transition Out Plan. The

Supplier will maintain the Transition Out Plan throughout the Term, and update the Transition Out
Plan as needed and subject to Authorized User’s approval.

Contract Closeout

Prior to the Contract’s expiration date, Supplier may be provided contract closeout documentation
by VITA. If contract closeout documentation is provided, then Supplier shall complete, sign, and
return to VITA Supply Chain Management any required documentation within 30 calendar days of
receipt to ensure completion of closeout administration and to maintain a positive performance
reputation with the Commonwealth.
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4. SUPPLIER PERSONNEL

A.

Selection and Management of Supplier Personnel

Supplier shall take such commercially reasonable steps as may be reasonably necessary to
ensure that all Supplier Personnel performing services under this Contract are competent and
knowledgeable of the contractual arrangements and the applicable order or SOW between
Authorized User and Supplier. Supplier shall be solely responsible for the supervision and
conduct of Supplier Personnel, including all acts and omissions. Additionally, Supplier shall
ensure that Supplier Personnel comply with the appropriate Authorized User’s site security,
information security and personnel conduct rules, as well as applicable federal, state and local
laws, including export regulations. Authorized User reserves the right to require the immediate
removal from such Authorized User’s premises of any Supplier Personnel whom such Authorized
User believes in good faith has failed to comply with the above or whose conduct or behavior is
unacceptable or unprofessional or results in a security or safety breach.

Subcontractors

Supplier may use Subcontractors to perform its contractual obligations or any order or SOW
issued pursuant to the Contract unless specifically prohibited in writing to do so by the Authorized
User. If an order or SOW issued pursuant to this Contract is supported in whole or in part with
federal funds, Supplier may not subcontract to any Subcontractor that is a party excluded from
Federal Procurement and Nonprocurement Programs. In no event may Supplier subcontract to
any Subcontractor that is debarred by the Commonwealth or that owes back taxes to the
Commonwealth and has not made arrangements with the Commonwealth for payment of such
back taxes.

If Supplier subcontracts the provision of any performance obligation under this Contract to any
other party, Supplier shall (i) act as prime contractor and will be the sole point of contact with
regard to all obligations under this Contract; and (ii) Supplier shall remain responsible for the
performance of its obligations under this contract.

5. NEW TECHNOLOGY

A.

Access to New Technology

Supplier will use commercially reasonable efforts to bring to VITA’s attention any new products or
services within the scope of the Contract that Supplier believes will be of interest to VITA and will
work to develop proposals for the provision of any such products or services as VITA requests.

New Service Offerings Not Available from Supplier

If new or replacement product or service offerings become available and cannot be competitively
provided by the Supplier under the scope of this Contract, VITA will have the right to purchase the
new or replacement products or services from a third party. If VITA elects to use such new or
replacement product or service offerings, Supplier will reasonably assist VITA to migrate to such
products or services.

If VITA elects to acquire new products or services as described in the paragraph above and such
services replace existing Supplier-provided services, discount tiers and any commitments (as
applicable per the Contract) will be reduced to reflect reductions in purchases of the replaced
products or services.

6. GENERAL WARRANTY
THE OBLIGATIONS OF SUPPLIER UNDER THIS GENERAL WARRANTY SECTION ARE
MATERIAL. SUPPLIER MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION ANY CONCERNING MERCHANTABILITY OR FITNESS FOR ANY OTHER
PARTICULAR PURPOSE.

Supplier warrants and represents to VITA the products as described in Exhibit A as follows:

A.

Ownership
Supplier has to the best of its knowledge the right to perform and provide all contractual
obligations and provide all needed services or products without violating or infringing any law,
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rule, regulation, copyright, patent, trade secret, or other proprietary right of any third party.
Supplier is the owner of the Product or otherwise has, to the best of its knowledge, the right to
grant to the Commonwealth or any Authorized User title or the right to use the Product provided
pursuant to this Contract. At the time of order placement, the Commonwealth or ordering
Authorized User, as applicable, will obtain good and clear title to the Product, excluding the
System Software, and free and clear of all liens, claims, security interests, and encumbrances, to
the best of Supplier's knowledge and ability.

B. Coverage Period
Limited Warranty During the warranty period, Supplier shall provide assistance as required by an
Authorized User in exercising it rights pursuant to Hardware Manufacturers Limited Warranty in
accordance with Exhibit B.

C. Documentation and Deliverables
i. Any required Documentation Supplier is obligated to provide under this Contract will be
sufficient in detail.

ii. All Deliverables provided or delivered pursuant to this Contract are at the current release level
unless an Authorized User specifies an older version in its order or SOW.

iii. No Update, engineering change, or revision made to any Supplier-provided Deliverables will
(a) degrade the performance of any Deliverable or its components to a level below that defined in
the Requirements or the Product manufacturer's or Software Publisher's published specifications,
as applicable; or (b) cause any other warranty to be breached.

D. Malicious Code
Supplier shall not knowingly provide any Software with known Computer Viruses or
undocumented features in the Software at the time of delivery to an Authorized User.

E. Supplier’s Viability
Supplier has the financial capacity to perform and continue to perform its obligations under this
Contract. Supplier has no constructive or actual knowledge of a potential legal proceeding being
brought against Supplier that could materially adversely affect performance of this Contract.
Further, Supplier is not prohibited by any contract, or order by any court of competent jurisdiction
from entering into this Contract.

F. Supplier's Past Experience
Supplier has met similar contractual obligations and fulfilled the Requirements as set forth in
Exhibit A and in this Contract, in similar or greater complexity, to other customers without
significant problems due to Supplier’'s performance and without causing a contractual breach or
default claim by any customer

7. SCOPE OF USE
Any Authorized User may use the Product, and any Software licensed in connection with the Product,
based off the operating license on a worldwide basis for the benefit of itself and its agents. Supplier
may provide written consent for use of the Product by third parties who are under contract with an
Authorized User to provide outsourcing services.

8. DELIVERY AND INSTALLATION

A. Delivery Procedure
Supplier shall deliver all Products F.O.B. destination, with the destination being the "ship to"
address specified in the applicable order or SOW. Supplier shall select the vendor for shipment.
Supplier will bear all risk of loss or damage to the Product until Receipt. In all cases, Supplier
shall arrange and pay for all transportation and insurance sufficient to fully protect the Product
while in transit. Each shipment must include a packing slip indicating this Contract number, the
Authorized User's order number, the SOW number, if applicable, the part number, a description
of the Product shipped and the quantity shipped. Each package in any shipment must (i) be
numbered; (ii) have a description stenciled on the outside indicating the quantity of Product
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contained by part number and description; and (iii) must conspicuously display the number of the
package in that shipment which contains the packing slip. If required by the Authorized User,
Supplier shall bar code all packages shipped. If any loss to, or damage of, the Product occurs
prior to Acceptance by the Authorized User, Supplier shall immediately provide a replacement
item. Title to Product, excluding software will pass upon Acceptance.

Supplier will make available all appropriate and required Documentation at the time of delivery of
the first unit of each different Product type.

B. Late Delivery
Supplier acknowledges and agrees that failure to deliver the Product ordered in accordance with
the agreed upon delivery schedule as set forth in the order or SOW may constitute a breach of
this Contract. If the delay lasts longer than thirty (30) calendar days, the Authorized User may
immediately cancel the order.

In addition, in the event the Supplier fails for any reason to deliver the Product within thirty (30)
calendar days of the agreed upon delivery date set forth in the order/schedule, or if no date was
specified, following the date the order or SOW was received by Supplier, then the ordering
Authorized User, may give Supplier written notice of cancellation regarding the subject order or
OW.

C. Product Trade-in and Upgrade
To be determined upon execution of contract.

D. Product Installation
Unless agreed and as reflected/written on the order or SOW, Supplier shall provide the initial
installation of all Product at no additional charge. Installation will include: unpacking, removal of
all shipping/packing materials, positioning, connecting to internal utility services, testing, and
related necessary services to allow for Acceptance by the Authorized User.

All Product installations shall comply with building and facilities standards established by the
ordering Authorized User. If Authorized User installs the Product, Supplier shall provide all
reasonably necessary telephone assistance at no charge.

9. ACCEPTANCE

A. Product Acceptance
Products will be deemed accepted when the ordering Authorized User receives the Products at
the time and location designated in the applicable order or SOW.

B. Cure Period
Customer may only return Products to the Supplier that are permitted to be returned pursuant to
the return policy located at www.Dell.com/returnspolicy. All Equipment, and Operating Systems
are deemed accepted by Customer upon Delivery, however, Customer retains all rights and
remedies set forth in the applicable Product warranty. Supplier shall correct any non-conformities
identified and re-submit the corrected Product within seven (7) calendar days or other period as
mutually agreed upon of Supplier’s receipt of a written notice of non-conformance, or as
otherwise agreed between the Authorized User and Supplier in the applicable order or SOW. If
Supplier fails to cure the non-conformity or deliver Product that meets the Requirements, the
Authorized User may, in its sole discretion: (i) reject the Product in its entirety and recover
amounts previously paid to Supplier; (ii) issue a “partial Acceptance” of the Product with an
equitable adjustment in the price to account for such deficiency; or (iii) conditionally accept the
applicable Product while reserving its right to revoke Acceptance if timely correction is not
forthcoming. Failure of a Product to meet, in all material respects, the Requirements after the
second set of acceptance tests may constitute a breach by Supplier. In the event of such breach,
the Authorized User may, at its sole discretion, terminate its order or SOW, in whole or in part, for
the Product and any Services to be provided by Supplier.

10. PRODUCT SUPPORT AND ADDITIONAL SERVICES
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A. Authorized User or Third Party Support
1. Documentation and Support Availability

In the event that VITA terminates this Contract, Supplier shall provide reasonable necessary user
and installation Documentation. Authorized User to maintain and repair the Product itself, or to
obtain support and Maintenance Services from a third-party. Supplier shall also provide the
reasonable Documentation and training necessary to allow any Authorized User to self-maintain
to the subcomponent level.

2. Timeliness and Price

Supplier agrees to make the above-referenced Documentation, training, and spare parts and
components available within 15 business days or other mutually agreed to period following
receipt of a written request, and at a price set forth in Exhibit B.

B. Engineering Changes and Product Modification
Product processing or operating capability, they will be scheduled at the Authorized User’s
request with supplier agreement. The Authorized User will have the option with the supplier
agreement to waive or pre-approve all other engineering changes planned by Supplier on the
Product delivered or planned for delivery to the Authorized User.

C. Inventory Record
Supplier shall maintain the Inventory Record at no additional cost or reduction in the Warranty
Period. Product quantities and types may vary as Product is added or deleted from coverage.
Authorized User shall notify Supplier in writing of any Product relocated, added, or removed from
service. Upon receipt of this notification, Supplier will amend the Inventory Record to reflect the
addition, or deletion of the Product. Supplier shall provide, at no additional cost, a copy of the
most current Inventory Record to any Authorized User upon request.

D. Product Service Record
Supplier shall maintain, at no additional cost, a Product Service Record for each unit of Product
covered under warranty or maintenance. The Product Service Record must include the following
records for each unit of Product: (i) installation/ relocation/ removal/ modifications; (ii) remedial
actions; (iii) preventive actions; and (iv) any additional services not covered by warranty or
maintenance. Upon request by the Authorized User, Supplier shall provide, at no additional cost,
a copy of the Product Service Record.

E. Additional Services
Upon request of an Authorized User by means of an order or SOW issued in accordance with the
ordering provisions of this Contract, Supplier will provide additional on-site services which may
include: (i) relocation of previously installed hardware; (ii) assistance to Authorized User’s
communications department in mutually acceptable duties related to the warranty or Maintenance
Services provided under this Contract; and (iii) cabling, if applicable. The Authorized User shall
compensate Supplier for such additional on-site services in accordance with the prices identified
in Exhibit B. These additional on-site services will be in addition to any existing on-site Warranty
Services or Maintenance Services obligations of Supplier

Upon request of an Authorized User by means of a mutually agreed to order or SOW issued in
accordance with the ordering provisions of this Contract, Supplier may also provide the following
services beyond those identified as Warranty Services or Maintenance Services offerings: (i)
service on equipment not covered by this Contract; (i) repair of damage or replacement of parts
of Hardware resulting from changes in the hardware environment, extraordinary use of the
hardware, or interconnected devices; or (iii) service outside the applicable hours of service
specified in an executed order or SOW referencing this Contract. The charge for such services
will be at the hourly rate specified in Exhibit B and will be inclusive of all expenses.

11. WARRANTY AND REMEDY OF PRODUCT

A. Product
Supplier warrants the following with respect to the Product:
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i. The Product will be free of defects in material, design, and workmanship pursuant to
Dell's Warranty;

ii. Upon delivery, the Product will be new and in Operating Condition and will have all
engineering changes released to date already installed;

iii. Supplier shall not disable any Authorized User’s use of System Software through remote
access or otherwise. If the System Software contains authorization codes allowing
access to a data base or other software, Supplier warrants that such codes will be
perpetual and non-expiring.

B. Warranty Services
Supplier will provide the Warranty Services as specified in Exhibit B.

12. MAINTENANCE SERVICES
Supplier shall provide Maintenance Services (including unlimited telephonic support and all
necessary travel and labor) during the MCP at the prices identified in Exhibit B without additional
charge to maintain the Product in accordance with the Requirements.

Exhibit B attached to this Contract provides detailed descriptions of the Supplier's warranty and
maintenance offerings and responsibilities, as well as remedies available to the Authorized User in
the event Supplier fails to perform its warranty and maintenance obligations. Any remedies will be
paid to the Authorized User on a quarterly basis. Exhibit B also defines coverage periods, response
times, and restore times.

VITA acknowledges that Maintenance Services depend upon the Products offered and acquired, and
the level of support purchased. Supplier agrees to work with Authorized User to ensure proper
adequate product support but shall not be responsible for the performance of such Maintenance
Services.

A. Ordering
See the “Fees, Ordering, and Payment Procedure” section of this Contract below.

13. FEES, ORDERING, AND PAYMENT PROCEDURE

A. Fees and Charges
In consideration for the Supplier’s performance obligations under this Contract, an Authorized
User shall pay Supplier the fee(s) owed pursuant to the schedule of fees and charges as set forth
on Exhibit B attached to this Contract. Supplier will only be entitled to those fees owed for
Supplier’'s performance obligations and any additional Products and Services provided to an
Authorized User in accordance with the scope of this Contract and the Requirements, as
authorized by Exhibit A, and per the Authorized User’s order or SOW. The fees, and any
associated discounts, will be applicable throughout the Term of this Contract unless modified
pursuant to the terms and conditions below. In the event the fees or discounts apply for any
period less than the entire Term, Supplier agrees that it will not increase the fees during the first
twelve (12) month period following the Effective Date, and will not increase the fees more than
once in any subsequent twelve (12) month period thereafter. No increase in fee amounts will
exceed the lesser of three percent (3%) or the annual increase in the Consumer Price Index for
All Urban Consumers (CPI-U), U.S. City Average, All ltems, Not Seasonally Adjusted, as
published by the Bureau of Labor Statistics of the Department of Labor
(http://lwww.bls.gov/cpi/home.htm), for the date of the increase compared with the same index
one (1) year prior. This applies to the discount percentage and is not applicable to the retail price
list. Supplier must submit any change in price in writing to VITA and to the Authorized User if the
change impacts any SOW or order and in accordance with the above and will not become
effective for 60 calendar days thereafter.

B. Reproduction Rights for Supplier-Provided Software
For enterprise and other appropriate license types, Supplier shall provide the Authorized User
with a reproducible media, at an Authorized User’s request and where available. The Authorized
User will be responsible for making copies and distributing the Software as required. Within 30
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calendar days of the end of each calendar quarter, the Authorized User shall provide to Supplier
a report of the net number of additional copies of the Software deployed during the quarter.
Supplier will invoice such Authorized User for the net number of new licenses reported as
deployed.

Supplier Quote and Request for Quote

Should an Authorized User determine that a competitive process is required to ensure it receives
the best value for its needed Software and/or associated Services under this Contract, such
Authorized User may, at its sole discretion, issue a Request for Quote (“RFQ”) to obtain products
and services identical or similar to those provided pursuant to this Contract. Supplier shall
respond to the RFQ by providing a written quote which shall include (a) a detailed description of
each product or service proposed, including any applicable components, at the Exhibit B line item
level; (b) the quantity of each line item; (c) the total contract price; (d) any additional percentage
discount offered; (e) an extended price; (f) any optional or alternate pricing; and (g) any pricing
assumptions. If requested by the Authorized User, Supplier's quote must also include a detailed
description of the approach Supplier plans to take in developing, implementing, and maintaining
its offering pursuant to the RFQ for the Authorized User. If Supplier is unable to respond to the
RFQ Supplier shall notify the Authorized User in writing of its inability to perform the work
requested by the Authorized User, and provide the reasons for its inability to perform, prior to the
due date for the submission of quotes in response to the RFQ.

Ordering

All Authorized Users have the right to license or purchase Supplier’'s Products or Services under
this Contract, but Authorized Users have no obligation to purchase or license from Supplier any of
Supplier’s Products or Services. This Contract is optional use and non-exclusive, and all
Authorized Users may, at their sole discretion, purchase, license, or otherwise receive benefits
from third party suppliers of products and services similar to, or in competition with, the Products
and Services provided by Supplier. Supplier shall accept any order or placed by an Authorized
User through the Commonwealth’s electronic procurement website portal, eVA
(http://lwww.eva.virginia.gov/). Agencies, as defined by Code § 2.2-2006, and legislative, judicial,
and independent agencies of the Commonwealth, must order through eVA. All other Authorized
Users are encouraged to order through eVA, but may order through the following means:

i. Purchase Order (“PO”): An official PO form issued by an Authorized User. All orders are
subject to acceptance by supplier to verify availability.

ii. Any other order/payment charge or credit card process, such as AMEX, MASTERCARD, or
VISA under contract for use by an Authorized User. This ordering authority is limited to issuing
orders or SOWSs for the contractual offerings and Requirements available under the scope of this
Contract. No Authorized User have the authority to modify this Contract under any circumstances.
An order or SOW from an Authorized User may contain additional terms and conditions. In the
event that the terms and conditions of the Authorized User’s order or SOW are inconsistent with
the terms and conditions of this Contract, the terms of this Contract will supersede.

An Authorized User upon mutual agreement may order Maintenance Services if available for any
Product at any time during the Term of the Contract, irrespective of whether such Product is
covered under warranty or maintenance at the time the order is issued to Supplier. Dell reserves
the right to charge then applicable recertification fees, if applicable, for maintenance services on
products that are not under warranty or support. Each order will identify:

ii. Product and, if applicable, serial number, for which Maintenance Services will be provided,
iv. Maintenance Level to be provided, and

v. MCP for the Product Maintenance. Authorized User may elect, at any time, another
Maintenance Level offered by Supplier. Such amendment will take effect within 30 calendar days
following Supplier’s receipt of Authorized User’s written notice, in the form of a mutually agreed
upon modification to an order or SOW.

Supplier shall not accept any order or SOW from an Authorized User if the order or SOW is to be
funded, in whole or in part, by federal funds and if, at the time the order or SOW is placed,
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Supplier is not eligible to be the recipient of federal funds as may be noted on any of the Lists of
Parties Excluded from Federal Procurement and Nonprocurement Programs.

ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN
ORDER OR SOW PLACED BY ANY AUTHORIZED USER ARE THE SOLE OBLIGATION OF
SUCH AUTHORIZED USER AND NOT THE RESPONSIBILITY OF VITA UNLESS THE
AUTHORIZED USER IS VITA.

Invoice Procedures

Supplier shall remit each invoice to the “bill-to” address provided with the order promptly after all
Supplier’'s performance obligations have been accepted and in accordance with the milestone
payment schedule, if any, in the applicable order or SOW. No invoice may include any costs
other than those identified in the signed order or SOW, and those costs must be in accordance
with the schedule of fees listed on Exhibit B. Without limiting the foregoing, all shipping costs are
the Supplier’s responsibility except to the extent shipping charges are identified in Exhibit B and
noted in any signed order or SOW referencing this Contract. Supplier shall issue invoices that
identify, at a minimum:

i. Dates/periods that invoice covers, including any service or subscription periods, as applicable.

ii. Line item description of the Deliverable(s) applicable to this Contract, may include any
components or service type, and, if applicable, the project milestone.

iii. Quantity, charge and extended pricing for each line item

iv. Applicable date of the order or SOW or both

v. This Contract number and the applicable order number or SOW number or both
vi. Supplier's Federal Employer Identification Number (“FEIN")

Any conflicting terms included on Supplier’s invoice will have no force or effect and will in no way
bind the Authorized User.

Purchase Payment Terms
Supplier is responsible for the accuracy of its billing information. Supplier may not issue invoices
prior to the shipment date from Supplier’s facility.

Reimbursement of Expenses

Authorized User shall pay, or reimburse Supplier, for all reasonable and actual travel-related
expenses for greater than 30 miles from portal to portal incurred by Supplier during the relevant
period. An Authorized User will only be liable to pay for Supplier’s travel-related expenses,
including transportation, meals, lodging and incidental expenses, that have been authorized by
the Authorized User in advance in the order or SOW. The travel-related expenses will be
reimbursable at the then-current per diem amounts as published by the Virginia Department of
Accounts (http://www.doa.virginia.gov/). Authorized Users who are not public bodies may have
their own per diem amounts applicable to Supplier's pre-approved travel expenses.

All reimbursed expenses will be billed to the Authorized User on a pass-through basis without any
markup by Supplier. At Authorized User’s request, Supplier shall provide copies of receipts for all
travel expenses over US$30.00.

Disputed Charges

If, before payment of an invoice, an Authorized User notifies the Supplier in writing of a disputed
charge, Authorized User will have the right to withhold payment of the disputed amount until the
dispute is settled or finally resolved. Authorized User and Supplier must use good faith efforts to
resolve any disputes. Supplier shall respond in writing to Authorized User’s natification of a
disputed charge acknowledging Supplier’s receipt of the dispute within five (5) business days.
Any charges disputed by Authorized User will be resolved (whether by credit or explanation of the
charge to the Authorized User’s satisfaction) in the Authorized User’s required format within two
(2) billing cycles (60 calendar days) following Authorized User’s written notification. In the
absence of the Supplier’'s written evidence identifying the merit of the disputed amounts,
Authorized User will not be obligated to pay the disputed amounts and may consider the matter
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concerning the specific identified amounts closed, unless merited documentation has been
provided. Authorized User will not pay any disputed amounts that remain unresolved after 180
calendar days. If a disputed charge is reversed, Supplier shall reverse all associated surcharges,
regulatory charges and taxes.

14. SUPPLIER SPONSORED PROMOTIONS
The Supplier, at its discretion, may sponsor Product and Service promotions during the Term or any
extensions. In the event that Supplier chooses to sponsor such a promotion, Supplier may provide in
writing to VITA, at least five (5) days prior to the promotion, the following information: (i) the dates of
the promotion or the duration of the promotion to include the commencement date and the ending
date; (ii) the exact Products or Services covered in the promotion; and (iii) the pricing or percentage
discount offered during the promotion. VITA will communicate to Supplier in writing its agreement to
the promotion.

Supplier may make all sponsored Product or Service promotions shall be available to all Authorized
Users. Should the Supplier request a promotion that would be limiting, either through product
configuration or quantities of Products and Services, VITA, at its sole discretion, may not provide a
written agreement. VITA and Supplier agree that promotions will not target any one Authorized User,
or a few Authorized Users.

VITA and Authorized Users may, at their discretion, assist in advertising the promotion. This
assistance may consist of advertising space on Authorized User web sites, or other assistance at an
Authorized User’s discretion.

If Supplier fails to obtain the prior written agreement of VITA for the promotion, proposes prices
different from those in the Contract without VITA's consent, or otherwise does not adhere to the
provisions of this section, Supplier will be deemed to be in breach of this Contract. VITA will have all
remedies for this breach available under the Contract as well as in law and in equity.

15. REPORTING
Supplier shall submit to VITA a monthly report containing data on:

i. Amount of Realized Sales; and
ii. Small Business Procurement and Subcontracting Spend

This report must be submitted in accordance with the instructions and further detailed requirements,
and on the templates set forth on the “Supplier Reporting” webpage located at the following URL:
https://www.vita.virginia.gov/supply-chain/supplier-reporting/, or any successor URL(S). Supplier is
encouraged to review the site periodically for updates on Supplier reporting requirements and
methods. Supplier’s failure to comply with all reporting, payment, and other requirements in this
section may be deemed by VITA, in its sole discretion, to be a breach of the Contract.

A. Amount of Realized Sales
Supplier shall submit to VITA a monthly report of all Realized Sales under this Contract.

In connection to the monthly report of Realized Sales, Supplier shall pay to VITA the following
monthly fee in accordance with instructions described on the “Supplier Reporting” webpage
located at: https://www.vita.virginia.gov/supply-chain/supplier-reporting/. The monthly report of
Realized Sales must include these fees and percentages:

* IFA: 2% of monthly sales

B. Small Business Procurement and Subcontracting Spend
Supplier shall provide to VITA a report of monthly subcontracting spend data. This data must
include Supplier’s spend with all Subcontractors who provide direct performance for obligations
under this Contract. Supplier's monthly subcontracting spend data must be submitted via the SRS
webpage located at: http://vita2.virginia.gov/procurement/srs/.

In addition, every six (6) months following the Effective Date, Supplier shall submitto VITA a
“SWaM Subcontracting Certification of Compliance” (“SSCC") certifying that Supplier has fully
complied with the Contract’s Supplier Procurement and Subcontracting Plan ("Plan™). A copy of
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16.

17.

18.

19.

20.

21.

Supplier’'s Plan is attached to this Contract as Exhibit H, and is incorporated by reference. The
SSCC must include a written explanation of any variances of greater than 20% between the Plan
and the actual subcontractor spend by Supplier. Supplier's SSCC will be maintained by VITA in
the Supplier’'s procurement file. Supplier must submit the SSCC to the following address:
SCMinfo@vita.virginia.gov. In the event that Supplier fails to comply with its contractually
obligated Plan spend or fails to report its contractually obligated Plan spend, VITA may, at its sole
discretion, prohibit or delay any renewals or extensions of the Contract, withhold any final
payments due, or both. Supplier’s failure to comply will be considered in the prospective award of
any future contracts with Supplier.

STATUS MEETINGS

Supplier will be prepared to conduct monthly stewardship meetings with VITA to provide a broad
review of all services, projects and ongoing operations. Supplier should also be prepared to conduct
semi-annual meetings/presentations to discuss new products and services and their potential benefit
to VITA.

POLICIES AND PROCEDURES GUIDE

Within 30 calendar days of the Effective Date of the Contract, Supplier will provide VITA will a policy
and procedures guide that describes how the Supplier and VITA will work together and how
performance, including Deliverables and Services, is to be measured. The guide will provide process
diagram details, working activities, and interface points with VITA and Supplier deliverables. Updated
versions of the guide will be provided by Supplier to VITA and all Authorized Users every six (6)
months during the Term, including any extensions, of the Contract.

TRAINING AND DOCUMENTATION

A. Training
In addition to any online tutorial training Supplier may make available, Supplier’'s may provide at
an additional fee, unless expressly included all training as agreed upon for the training of one (1)
Authorized User trainer per order or SOW. In order to allow Authorized User the full benefit of the
applicable Deliverable, the training will cover the use and operation of the Deliverable provided to
Authorized User including instruction in any necessary conversion, manipulation, or movement of
such Authorized User's data. Supplier shall provide personnel sufficiently experienced and
qualified to conduct such training at a time and location mutually agreeable to Supplier and
Authorized User. Available additional and optional training, and applicable pricing and discounts,
are described in Exhibit B.

B. Documentation
Supplier shall make available to Authorized User complete copies of any Documentation
applicable to the Deliverable(s) provided to Authorized User, in a quantity and media format as
agreed upon by the Parties under an order or SOW. This Documentation must include, but is not
limited to, overview descriptions of all major functions, detailed step-by-step installation and
operating procedures for each screen and activity, and technical reference manuals.

AUTHORIZED USER SELF-SUFFICIENCY
[RESERVED]

COMPETITIVE PRICING
[RESERVED]

CONFIDENTIALITY

A. Treatment and Protection
Each Party shall:

i. hold in strict confidence all Confidential Information of any other Party;
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ii. use the Confidential Information solely to perform or to exercise its rights under this Contract;
and

ii. not transfer, display, convey or otherwise disclose or make available all or any part of the
other Party’s Confidential Information to any third-party.

A receiving party may, however, disclose the Confidential Information as delivered by the
disclosing party to subcontractors, contractors, or agents of the receiving party that are bound by
non-disclosure agreements. Each Party shall take the same measures to protect against the
disclosure or misuse of the Confidential Information as it takes to protect its own proprietary or
confidential information, but in no event will such measures be less than reasonable care.

Exclusions
The term “Confidential Information” does not include information that is:

i. in the public domain through no fault of the receiving Party or of any other person or entity that
is similarly contractually or otherwise obligated;

ii. obtained independently from a third-party without an obligation of confidentiality to the
disclosing Party and without breach of this Contract;

iii. developed independently by the receiving Party without reference to the Confidential
Information of the other Party; or

iv. required to be disclosed under The Virginia Freedom of Information Act (Code 88 2.2-3700 et
seq.) or similar laws or pursuant to a court order.

Return or Destruction
Upon written request of the disclosing party the receiving party shall, at its own expense,

i. promptly return all tangible Confidential Information (and all copies thereof except the record
required by law) to the disclosing Party; or

ii. upon written request, destroy any Confidential Information in its possession or control, and
provide the disclosing party with written certification of the destruction.

Additionally, the receiving party shall cease all further use of the Confidential Information, whether
in tangible or intangible form.

The Authorized User shall retain and dispose of Supplier’'s Confidential Information in accordance
with the Commonwealth’s records retention policies or, if Authorized User is not subject to the
Commonwealth’s policies, in accordance with the Authorized User’s own records retention
policies.

Confidentiality Statement

All Supplier Personnel performing Services pursuant to this Contract are required to sign a
confidentiality statement or non-disclosure agreement. Any violation of the statement or
agreement will be deemed a breach of this Contract and may result in termination of the Contract
or any order or SOW issued hereunder.

Freedom of Information Act Acknowledgement

All Supplier documents now or later comprising the Contract may be released in their entirety
under the Virginia Freedom of Information Act, and Supplier agrees that any confidentiality or
similar stamps or legends that are attached to any future documents or information may be
ignored to the extent they claim confidentiality beyond that permitted by the Virginia Freedom of
Information Act.

22. INDEMNIFICATION AND LIABILITY

A.

Indemnification

Supplier shall defend all Commonwealth Indemnified Parties against any third party claim that

Supplier-branded products or support/maintenance services (“Supplier Products”), or use of

Supplier Products alone and not in combination with any third party products, services, or items

(provide such use is in accordance with this Contract), that infringes or misappropriates a third
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party’s intellectual property rights enforceable in the country where VITA purchased the Supplier
Products from Supplier (“IP Claim”); and indemnify Commonwealth Indemnified Parties by
paying:(1) the resulting costs and damages finally awarded against Commonwealth Indemnified
Parties by a court of competent jurisdiction to the extent that such are the result of the third
party IP Claim; or (2) the amounts stated in a written settlement negotiated and approved by
Supplier for any IP Claim.

Selection and approval of counsel and approval of any settlement shall be accomplished in
accordance with all applicable laws, rules and regulations. For state agencies the applicable laws
include 88 2.2-510 and 2.2-514 of the Code. In all cases, the selection and approval of counsel,
and approval of any settlement, shall be satisfactory to the Commonwealth, such approval not to
be unreasonably withheld provided Supplier shall have the right and ability to make any final
decisions regarding the resolution of the IP Claim. In the event of a settlement between Supplier
and a private institution of higher education listed at http://www.cicv.org/Our-
Colleges/Profiles.aspx who is an Authorized User of this Contract only to the extent provided by
the applicable laws, such settlement shall be reasonably satisfactory to that institution provided
Supplier shall have the right and ability to make any final decisions regarding the resolution of the
IP Claim..

In the event that an IP Claim is commenced against any of Commonwealth’s Indemnified Parties
alleging that the provision of support/maintenance services for Supplier-branded products under
this Contract infringes any third party’s Patent, copyright trade secret enforceable in the US and
Supplier is of the opinion that the allegations in such Claim in whole or in part are not covered by
this indemnification provision, Supplier shall immediately notify VITA in writing, via certified mail,
specifying to what extent Supplier believes it is obligated to defend and indemnify under the terms
and conditions of this Contract. Commonwealth Indemnified Parties may, at their own expense,
participate in the defense of any IP Claim and represents their own interests and Supplier shall in
such event make commercially reasonable efforts to provide reasonable cooperation to any
Commonwealth Indemnified Parties to permit the Commonwealth Indemnified Parties to defend
their interests.

In the event of a Claim pursuant to any actual or alleged infringement or misappropriation of any
third party’s intellectual property rights by any of the Services, and in addition to all other
obligations of Supplier in this Section, Supplier shall at its expense, either (a) procure for VITA the
right to continue use of such infringing Services, or any component thereof; or (b) replace or
modify such infringing Services, or any component thereof, with non-infringing services
reasonably satisfactory to VITA. And in addition, Supplier shall provide VITA with comparable
temporary replacement services, or reimburse VITA for the reasonable costs incurred by VITA in
obtaining alternative services in the event VITA cannot benefit from the affected Services. If
Supplier cannot accomplish any of the foregoing within a reasonable time and at commercially
reasonable rates, then Supplier shall accept the return of the infringing component of the
Services, along with any other components rendered unusable by VITA as a result of the
infringing component, and refund the price paid to Supplier for such components. Notwithstanding
the foregoing, Supplier shall have no obligation under (a) if VITA or Authorized User is in material
breach of this Contract or (b) for any IP Claim resulting or arising from (i) any modifications of the
Suppliers Products that were not performed by or on behalf of Supplier; (ii) any combination,
operation, or use of a Supplier Product with any other products, services, items or technology,
including third party products and open source software, where the IP Claim would not have
arisen but for such combination, operation, or use; (iii) use for a purpose or in a manner for which
the Supplier Product was not designed, or use after Supplier notifies VITA or Authorized User to
cease such use due to a possible or pending IP Claim; (iv) any modifications made by any person
other than Supplier or its authorized representatives; or (v) Supplier's compliance with VITA or
Authorized User’s written specifications or directions, including the incorporation of any software
or other materials or processes provided by or requested by VITA or Authorized User.

Supplier's duty to indemnify and defend under this Section is contingent upon: (i) Supplier
receiving prompt written notice of the third-party claim or action for which Supplier is obligated to
indemnify VITA or Authorized User under this section; (ii) to the greatest extent allowable under
applicable state law, Supplier having the right to control the defense and resolution of such claim
or action, provided that resolution does not require monetary payment by VITA or Authorized
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23.

24.

User without its consent; and (iii) VITA or Authorized User’s cooperation with Supplier in
defending and resolving such claim or action.

This Section states VITA and/or Authorized User's exclusive remedies for any IP Claim or action,
and nothing in this Contract or elsewhere will obligate Supplier to provide any greater indemnity
to VITA or Authorized User.

With respect to any IP Claim that non-supplier branded product(s) provided by Supplier under this
Agreement infringes upon that person’s or entity’s patent, copyright, trade secret or other
intellectual property rights enforceable in the United States, Supplier agrees to extend to the
appropriate Authorized User any indemnification protection provided by Supplier’'s suppliers,
applicable to such non-supplier branded product(s), that may by its own terms be extended to
such Authorized Users without additional payment or liability by Supplier.

B. Liability

Except for liability with respect arising from:

i. any intentional or willful misconduct, fraud, or recklessness of Supplier or any Supplier
Personnel; or

ii. any negligent act or omission of Supplier or any Supplier Personnel that results in Claims for
bodily injury, including death, and damage to real property or tangible property resulting from the
negligence of a Supplier or any Supplier Personnel, or

iii. Supplier's indemnification obligations,

Supplier’s liability will not exceed the greater of twice the aggregate value of the product or
services giving rise to the claim provided under this Contract for the preceding twelve (12) months
prior to the incident which gave cause for the liability or $1,000,000.00. Supplier agrees that it is
fully responsible for all acts and omissions of its employees, agents, and subcontractors,
including their gross negligence or willful misconduct. This limitation shall apply on a per-incident
basis, it being understood that multiple losses stemming from the same root cause constitute a
single incident.

FOR ALL OTHER CONTRACTUAL CLAIMS, IN NO EVENT WILL ANY PARTY BE LIABLE TO
ANY OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE
DAMAGES, INCLUDING (WITHOUT LIMITATION) LOSS OF PROFIT, INCOME OR SAVINGS,
EVEN IF ADVISED OF THE POSSIBILITY THEREOF, EXCEPT WHEN SUCH DAMAGES ARE
CAUSED BY THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE PARTY, ITS
EMPLOYEES, AGENTS OR SUBCONTRACTORS.

INSURANCE
[RESERVED]

SECURITY COMPLIANCE

Supplier shall take all commercially reasonable steps to comply with all applicable provisions of the
then-current Commonwealth security procedures, published by VITA and which may be found at:
https://www.vita.virginia.gov/it-governance/itrm-policies-standards/, or any successor URL(S), as are
pertinent to Supplier's performance of Services under this Contract . Further, Supplier shall comply
with all applicable provisions of the relevant Authorized User's then-current security procedures as
are pertinent to Supplier's performance of services under this contract and which have been provided
to Supplier by the Authorized User. Supplier shall also comply with all applicable federal, state, and
local laws and regulations.

Any unauthorized release of any Confidential Information, or Commonwealth proprietary or personal
information, by the Supplier or Supplier Personnel constitutes a breach of Supplier’s obligations under
the Contract. VITA and Authorized Users acknowledge that additional security procedures may result
in additional costs

Supplier does not require access to and will not create, maintain or store Personal Information during
the performance of Services under the scope of this contract. Any access to Personal Information
during the performance of Services will be incidental to the Services provided. VITA and Authorized
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25.

26.

27.

Users are solely responsible for encrypting or redacting Personal Information which Supplier may
have access to during the course of performance of Services hereunder.

IMPORT/EXPORT

Supplier shall comply with all data export laws and regulations. In addition, VITA policy requires that
any data deemed “restricted” or “sensitive” by either federal or state authorities, may only be
collected, developed, analyzed, or otherwise used or obtained by persons or entities working within
the boundaries of the United States.

BANKRUPTCY

If Supplier becomes insolvent, takes any step leading to its cessation as a going concern, fails to pay
its debts as they become due, or ceases business operations continuously for longer than 15
business days, then VITA may immediately terminate this Contract, and an Authorized User may
terminate an order or SOW, on notice to Supplier unless Supplier immediately gives VITA or such
Authorized User adequate assurance of the future performance of this Contract or the applicable
order or SOW. If this Contract has not been otherwise terminated and bankruptcy proceedings are
commenced with respect to Supplier, then VITA may suspend all further performance of this Contract
until Supplier assumes this Contract and provides adequate assurance of its performance of
Supplier’'s contractual obligations or rejects this Contract pursuant to Section 365 of the Bankruptcy
Code or any similar or successor provision, it being agreed by VITA and Supplier that this is an
executory contract. Any suspension of further performance by VITA or Authorized User pending
Supplier's assumption or rejection will not be a breach of this Contract, and will not affect the rights of
VITA or any Authorized User to pursue or enforce any of its rights under this Contract or otherwise.

GENERAL PROVISIONS

A. Relationship Between VITA and Authorized User and Supplier
Supplier has no authority to contract for, bind or commit to any agreement of any kind, or to
assume any liabilities of any nature in the name of or on behalf of VITA or any Authorized User.
Under no circumstances will Supplier, or any Supplier Personnel, hold itself out as or be
considered an agent or an employee of VITA or any Authorized User, and neither VITA nor any
Authorized User will have any duty to provide or maintain any insurance or other employee
benefits on behalf of Supplier or any Supplier Personnel. Supplier represents and warrants that it
is an independent contractor for purposes of federal, state, and local employment taxes, and
agrees that neither VITA nor any Authorized User is responsible to collect or withhold for Supplier
any federal, state, or local employment taxes, including, but not limited to, income tax withholding
and social security contributions. Supplier shall pay or withhold any and all taxes, interest or
penalties (including, but not limited to, any federal, state, or local withholding or employment
taxes, and any penalties related to health care or employee benefits laws) that are imposed,
assessed, or levied as a result of this Contract or Services performed pursuant to this Contract.
Supplier shall reimburse VITA or any Authorized User in the event that any taxes, interest or
penalties are assessed against and paid by VITA or any Authorized User as a result of this
Contract.

B. Licensing Within the Commonwealth
Any and all licenses granted or provided pursuant to this Contract, whether to System Software,
COTS Software, or any other Software will be held by:

i. the Commonwealth, if the Authorized User is an agency as defined by Code § 2.2-2006 or a
legislative, judicial and independent agency of the Commonwealth, board, commission, or other
quasi-political entity of the Commonwealth of Virginia or other body referenced in Title 2.2 of the
Code;

ii. the applicable public body, if the Authorized User is a locality, municipality, school, school
system, college, university, local board, local commission, or local quasi-political entity; or

iii. the applicable private institution of higher education, if the Authorized User is a private
institution of higher education listed at: http://www.cicv.org/Our-Colleges/Profiles.aspx.

Page 24 of 30



C.

Incorporated Contractual Provisions
In addition to the terms, conditions, and obligations of this Contract, Supplier agrees to the VITA
“Mandatory Contract Terms” which consist of the VITA:

« “Core Contractual Terms”;
» “Required eVA Terms and Conditions” as set forth in Code §2.2-4463; and
« “Mandatory Internal Revenue Service (IRS) Publication 1075 (required for FTI data only)”

Each of these Mandatory Contract Terms are set forth at the following URL and incorporated into
this Contract by reference: https://www.vita.virginia.gov/supply-chain/scm-policies-
forms/mandatory-contract-terms/.

Supplier agrees that non-compliance with the above-referenced Mandatory Contract Terms and
IRS Publication 1075 may be deemed to be a material breach of the applicable order or SOW or
of the Contract. Supplier is responsible for verifying the correct and current version of this IRS
publication and related safeguarding terms language and acknowledges that any Authorized User
issuing the order or SOW will be held harmless.

The then current terms and conditions set forth in documents posted at the URL above, and any
successor URL(S), are subject to change pursuant to action by the legislature of the
Commonwealth, change in VITA policy, adoption of revised eVA business requirements, or
change to IRS Publication 1075. If a change is made to any of the Mandatory Contract Terms
documents, a new effective date will be noted in the applicable document title. Supplier is advised
to check the URLSs, or their successors, periodically.

Compliance with the Federal Lobbying Act

Supplier’s signed certification of compliance with 31 U.S.C.8§ 1352 (entitled "Limitation on use of
appropriated funds to influence certain Federal Contracting and financial transactions") or by the
regulations issued from time to time thereunder is incorporated as Exhibit G to this Contract.

Ethics in Public Contracting

By signing this Contract, Supplier warrants that its assent to this Contract is made without
collusion or fraud, and that Supplier has not offered or received any kickbacks or inducements
from any other bidder, supplier, manufacturer or subcontractor in connection with their proposal
or the terms of this Contract. Further, Supplier warrants that it has not conferred any payment,
loan, subscription, advance, deposit of money, services, or anything of more than nominal value,
present or promised, on any public employee having official responsibility for this procurement
transaction, unless consideration of substantially equal or greater value was exchanged. In
addition, Supplier warrants that it will notify VITA if it becomes aware of a potential conflict of
interest in the future.

Governing Law

This Contract is governed by and will be construed in accordance with the laws of the
Commonwealth of Virginia without regard to that body of law controlling choice of law. Any and all
litigation relating to this Contract must be brought in the circuit courts of the Commonwealth of
Virginia. The English language version of this Contract prevails when interpreting this Contract.
The United Nations Convention on Contracts for the International Sale of Goods and all other
laws and international treaties or conventions relating to the sale of goods are expressly
disclaimed. The Uniform Computer Information Transactions Act applies to this Contract only to
the extent required by Code § 59.1-501.15.

Dispute Resolution

In accordance with Code § 2.2-4363, contractual claims, whether for money or other relief, must
be submitted in writing to the public body from whom the relief is sought no later than 60 calendar
days after final payment; however, written notice of the Supplier's intention to file such claim must
be given to such public body at the time of the occurrence or beginning of the work upon which
the claim is based. Pendency of claims will not delay payment of amounts agreed due in the final
payment. The relevant public body shall render a final decision in writing within 30 calendar days
after its receipt of the Supplier's written claim.
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The Supplier may not invoke any available administrative procedure under the Code nor institute
legal action prior to receipt of the decision of the relevant public body on the claim, unless that
public body fails to render its decision within 30 calendar days. The decision of the relevant
public body will be final and conclusive unless the Supplier, within six (6) months of the date of
the final decision on the claim, invokes appropriate action under Code § 2.2-4364 or the
administrative procedure authorized by Code § 2.2-4365.

Upon request from the public body from whom the relief is sought, Supplier shall submit any and
all contractual disputes arising from this Contract to the public body’s alternative dispute
resolution (“ADR”) procedures, if any. Supplier may invoke such public body’s ADR procedures,
if any, at any time and concurrently with any other statutory remedies prescribed by the Code.

In the event of any breach by a Commonwealth agency, Supplier's remedies will be limited to
claims for damages and interest allowable under the Prompt Payment Act and, if available and
warranted, equitable relief. All such claims to be processed pursuant to this Section as long as
user has not taken any action that has voided warranty. In no event will Supplier's remedies
include the right to terminate any license or support services hereunder.

Assignment

This Contract is binding upon and will inure to the benefit of the permitted successors and
assigns of VITA and Supplier. Supplier may not assign, subcontract) except as indicated
otherwise below), delegate or otherwise convey this Contract or any of its rights and obligations
under this Contract, to any entity without the prior written consent of VITA which shall not be
unreasonably withheld, and any attempted assignment or subcontracting without consent will be
void. VITA may assign this Contract to any entity, so long as the assignee agrees in writing to be
bound by the all the terms and conditions of this Contract. The provisions of this paragraph shall
not apply to Supplier’'s back-office subcontracting (i.e. subcontracting within Supplier's
administrative or manufacturing operations, including but not limited to imaging and etching) or to
warranty or maintenance services, provided that Dell shall require each such subcontractor to
agree to substantially similar confidentiality and insurance requirements as are required of
Supplier in addition to all other applicable provisions of this Contract and further provided that
Supplier shall remain primarily responsible for the provision of services in compliance with this
Contract.

If any law limits the right of VITA or Supplier to prohibit assignment or nonconsensual
assignments, the effective date of the assignment will be 30 calendar days after the Supplier
gives VITA prompt written notice of the assignment, signed by authorized representatives of both
the Supplier and the assignee. Any payments made prior to receipt of such notification will not be
covered by this assignment.

Severability

Invalidity of any term of this Contract, in whole or in part, will not affect the validity of any other
term. VITA and Supplier further agree that in the event such provision is an essential part of this
Contract, they shall immediately begin negotiations for a suitable replacement provision.

Survival

Any provisions of this Contract regarding Software License, Rights To Work Product, Warranty,
Escrow, Confidentiality, Content Privacy and Security, Liability, Indemnification, Transition of
Services, the right to purchase Maintenance Services, and the General Provisions survive the
expiration or termination of this Contract.

Force Majeure

No Party will be responsible for the delay or failure to meet its obligations under this Contract if
the delay or failure arises from causes beyond the reasonable control and without the fault or
negligence of the obligated Party. If any performance date under this Contract is postponed or
extended pursuant to this Section for longer than 30 calendar days, VITA, by written notice given
during the postponement or extension, may terminate Supplier’s right to render further
performance after the effective date of termination without liability for that termination, and in
addition an Authorized User may terminate any order or SOW affected by such postponement or
delay.
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No Waiver
Any failure to enforce any terms of this Contract will not constitute a waiver.

Remedies
The remedies set forth in this Contract are intended to be cumulative. In addition to any specific
remedy, the Parties reserve any and all other remedies that may be available at law or in equity.

Right to Audit
VITA reserves the right to audit those Supplier records that relate to the Contract or any SOWs or
orders issued there under. VITA's right to audit is limited as follows:

i. on an annual basis during the terms of the contact and annual basis for up to three (3) years
from end date of the Contract;

ii. at VITA's expense;
iii. no more than once per every twelve (12) months;

iv. performed at Supplier's premises, during normal business hours at mutually agreed upon
times; and

v. access to Supplier cost information is excluded.

In no event will Supplier have the right to audit, or require to have audited, VITA or any
Authorized User.

Taxes

The Commonwealth is exempt from Federal excise and all State and Local taxes and any such
taxes may not be included in Contract prices. Tax certificates of exemption, Form ST-12 can be
obtained from Authorized Users upon request. Deliveries against this Contract shall be free of
Federal excise and transportation taxes. The Commonwealth’s excise tax exemption registration
number is 54-73-0076K.

Currency
All prices, costs, or fees in this Contract and all exhibits, schedules, orders, or SOWs will be in
United States dollars.

Advertising and Use of Proprietary Marks

No Party may use the name of the other Party or refer to the other Party, directly or indirectly, in
any press release or formal advertisement without receiving prior written consent of the other
Party. In no event may any Party use a proprietary mark of the other Party without receiving the
prior written consent of the other Party.

Notices

Any notice required or permitted to be given under this Contract must be in writing and will be
deemed to have been sufficiently given if delivered in person, or if deposited in the U.S. mails,
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed:

i. To VITA and to Supplier, if Supplier is incorporated or formed pursuant to the laws of the
Commonwealth, to the addresses shown on the signature page.

ii. To Supplier, if Supplier is incorporated or formed outside the Commonwealth, to the address
shown on the signature page and to the Registered Agent registered with the Virginia State
Corporation Commission.

Pursuant to Title13.1 of the Code, VITA or Supplier may change its address for notice purposes
by giving the other Party notice of such change in accordance with this Section.

Administrative contract renewals, modifications or non-claim related notices are excluded from
the above requirement. Such written, or signed, or both, contract administration actions may be
processed by the assigned VITA and Supplier points of contact for this Contract and may be
given in person, via U.S. mail, courier service or electronically.
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Offers of Employment
[RESERVED]

Contract Administration

Supplier agrees that at all times during the term of this Contract an account executive, at
Supplier's senior management level, will be assigned and available to VITA. Supplier reserves
the right to change such account executive upon reasonable advance written notice to VITA.

Captions
The captions of sections and subsections of this Contract are for convenience and in no way
define, limit, or enlarge the scope of this Contract or any of its sections.

Entire Contract
The following exhibits, including all subparts thereof, are attached to this Contract and are made
a part of this Contract for all purposes:

Exhibit A — Requirements

Exhibit B — Pricing

Exhibit C — Intentionally Omitted

Exhibit D — Intentionally Omitted

Exhibit E — Reserved

Exhibit F — Intentionally Omitted

Exhibit G — Certification Regarding Lobbying

Exhibit H — Supplier Procurement and Subcontracting Plan
Exhibit | — Service Level Agreement (SLA)

This Contract, its exhibits, and any prior non-disclosure agreement constitute the entire
agreement between VITA and Supplier and supersede any and all previous representations,
understandings, discussions or agreements between VITA and Supplier as to the subject matter
of this Contract. Any and all terms and conditions contained in, incorporated into, or referenced
by the Supplier’'s proposal are deemed invalid. The provisions of the Virginia Department of
General Services, Division of Purchases and Supply Vendor’s Manual will not apply to this
Contract or any order issued pursuant to the Contract. This Contract may only be amended by an
instrument in writing signed by VITA and Supplier.

An Authorized User and Supplier may enter into an ordering agreement pursuant to this Contract.
To the extent that an ordering agreement, or any order or SOW issued pursuant to this Contract,

includes any terms and conditions inconsistent with the terms and conditions of this Contract, the
terms and conditions of the order or SOW will be of no force and effect.

Order of Precedence

In the event of a conflict, the following order of precedence shall apply: this Contract document,
Exhibit A, any individual SOW, Exhibit B, then the any order of the remaining Contract exhibits.
In the event of a conflict or inconsistency between the negotiated terms of this Contract and any
provision incorporated by reference into the Contract (e.g., a section of a License Agreement),
the negotiated terms of this Contract will take precedence. For purposes of this section, a
“conflict” exists with respect to a subject that has been comprehensively addressed in the
Contract when supplementary terms contained in a provision incorporated by reference would
alter the rights and obligations of the Parties set forth in the Contract.

Counterparts and Electronic Signatures

This Contract may be executed in multiple counterparts, each of which, when assembled to
include an original signature for each of Supplier and VITA, will constitute a complete and fully
executed original. All fully executed original counterparts will collectively constitute a single
agreement. Signatures transmitted by fax or electronic mail (in portable data format (“PDF")) are
also permitted as binding signatures to this Contract.
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Y. Opportunity to Review
VITA and Supplier each acknowledge that it has had the opportunity to review this Contract and
to obtain appropriate legal review if it so chose.

[SIGNATURE PAGE(S) TO FOLLOW]
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Signed by the undersigned authorized representatives of VITA and Supplier and effective as of the
Effective Date set forth in the preambie of this Contract above.

DELL MARKETING, L.P.

By: -\(2}}\,@6\@&4&%—%{..«1_ .

(Signature)

Name: Loretta Ortman

(Print)

Title: SLED Counsel

Date: 8/20/19

Address for Notice:
Dell Marketing L.P. (‘Dell)

One Dell Way

VITA, on behalf of the
COMMONWEALTH OF VIRGINIA

By: )

(Signature)

Name: Nelson Moe

(Print)
Title: Chief Information Officer

Date: August 22, 2019

Address for Notice:
11751 Meadowville Lane

Chester, VA 23836

Round Rock, TX 78682

Attention: Legal Notices: Dell_Legal Notices@Dell.com Attention: Contract Administrator
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Exhibit I- Service Level Agreements (SLAS)

(To be effective 30 days following commencement of the Solution.)

Performance Standard Measurement Measurement period % Service Remedy
Level Price
Answer Time All Calls in 30 Sec, at a minimum Monthly 95% 100% TBD
by an automated system
Close Ticket Time 1 Hr. after Trouble Monthly 90% NA TBD
Resolution; defective part must
first be received, if applicable
Problem Resolution No. of Misdiagnosed Monthly 5% NA TBD
Accuracy Rate Trouble Calls/Total Calls, subject
to accuracy and thoroughness of
information provided by the
customer
Customer Satisfaction As applicable Monthly 95% NA TBD
Measures
Catalog Accuracy As applicable Monthly 95% NA TBD
Assessment
Shipping Time Orders Received by dispatch by Monthly 90% 100% TBD
Hardware Failures 7:00 p.m. Shipped Same Day
Shipping Time Orders Received by dispatch sent Monthly 90% 100% TBD
by 5:00 p.m. Shipped to arrive By
7:00 p.m. Next Business Day,
assuming parts availability;
customer must be at the site to
receive*
New Install Schedule Installation orProject Monthly 95% NA TBD

kick-off Within 7 Business Days
after processing the order, per
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accuracy of customer contact
information provided in the order
and/or SOW, ability to reach the
customer, and customer
availability*

NA

Complete Shipments Number of Complete/ Monthly 95% 100% TBD

Incomplete; if customer does not
specify orders to only ship as
complete orders, they may ship as
partial orders based on product
availability

Reporting Accuracy To be determined — All reports will Quarterly 99% NA TBD
Rate be based on information provided
by the customer to Dell

* Data provided above will vary based on the Service level purchased at time of RFQ. Service and Support requirements should
be discussed with your Dell sales team to ensure SLAs will be met when a product / service is purchased.

* All pricing included in Exhibit C includes Dell’s “Basic Support” offering, which is 3 year Next Business Day support. Support
upgrades are available and can be quoted upon request of Dell sales team. Additional support / services offerings are listed on
the “Services & Warranty” section of Exhibit C. Detailed service descriptions can be provided by the Dell Sales team upon
request.
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Exhibit A - Requirements
Detailed Description of Proposed Solution

Each Supplier must indicate its capability of fulfilling each specific requirement below. Each Supplier's
responses will be reviewed and compared across Suppliers within each service type in order to determine
the best solution for the Commonwealth.
Response: Dell acknowledges and understands.

Detailed requirements are presented in questionnaire format to facilitate direct responses and establish
accountability regarding delivery of Solution by Suppliers. You must respond to each requirement by
entering, in the space provided in Column A, a code that best corresponds to its intended response for
the requirement listed.

The acceptable codes for Column A are as follows:
Y -"Yes" - Supplier can fully meet the requirement as documented with its current application or proposed
solution. If applicable, Supplier shouid provide in Column B an explanation of how it will fulfill the
requirement. This may include use of alliances with other suppliers. Supplier may also use Column B to

cross-reference a detailed explanation included in an attachment of its proposal.

F -"Yes, Future" - Supplier will be able to fully meet this requirement in the near future (not longer than
six months from the date of the proposal). Supplier should provide a proposed start date and cross-

reference any attached documentation in Column B.
N - "No" - Supplier cannot meet the requirement and has no firm plans to be in the position to meet this
need within six months from the date of the proposal.
VITA has posed some open-ended questions. In those instances, Supplier must provide adequate

information to allow VITA to properly evaluate its proposal

A.

Enllmansin

Product Specifications & Standards

Requirements

Does your solution comply with all current COV ITRM
Policies and Standards, as applicable, found at:
https://www.vita virainia.qov/it-acovernance/itrm-policies-
standards/.

If proposed solution does not, please provide details that
specify the Standard/Policy and how Supplier's solution
does not comply.

Do your proposed interfaces to Commonwealth systems
comply with or have approved exceptions to all
applicable Commonwealth Data Standards as found at
https:/fwww.vita.virginia.gov/media/vitavirciniagov/it-
aovernance/docs/COV_Adonted Standards.xlsx

If not, please explain.

Does your solution provide effective, interactive control
and use with nonvisual means and provide 508
Compliance in accordance with the following standard
regarding IT Accessibility and 508 Compliance:

In recognition and
support of the
“Electronic and
Information
Accessibility
Standards”
defined by Section
508 of the




Requirements

httos:/iwww . vita.vircinia.cov/media/vitavirainiagov/it-

aovernance/ndf/ETAITAccessibility TopicReportGOV103,

pdf

(Refer to www.section508.20v and www.access-
board.ov for further information)

If yes, please describe how this functionality is achieved
and include a completed Voluntary Product Accessibility
Template (VPAT) with your proposal: (The VPAT
template is located in APPENDIX C of the Accessibility
Standard (GOV103-00)

If no, does your solution provide alternate accessibility
functionality? Please describe.

If not applicable to this procurement, mark “N/A."

Rehabilitation Act,
Dell publishes
accessibility self-
assessments of
our products using
Voluntary Product
Accessibility
Templates
(VPATSs). The
VPAT criteria
influence the
product roadmaps,
and Dell's
Research and
Development
teams update the
VPATSs for their
products during
each major
release cycle to
reflect accessibility
improvements
contained in the
latest release:

httos://www.dell.co
m/learn/us/en/vn/v

Does your proposed equipment meet the current U.S.
Environmental Protection Agency's and Department of
Energy’s Energy Star guidelines?

If no, please explain.

If not applicable to this procurement, mark “N/A.”

Business Requirements

Requirements

Does your proposal include pricing for all units specified
in each of the following categories? (Check all that

apply):

PC, All-In-One, Mini
Workstation

Mobile Workstation
0O Healthcare

Dell has provided
pricing on units
checked.




Laptop
Chromebook
Thin Client
Rugged Laptop

Rugged Tablet Windows
O Rugged Tablet Android
O Android Tablet

Windows Tablet
Servers

Peripherals

Does the manufacturer name appear on the computer
eguipment to be provided?

Dell is the OEM

Will your firm provide the warranty service and
maintenance for all proposed products?

3 year Basic
warranty (on-site
NBD) is included in
the pricing
provided, per
requirement in
Exhibit C

Does your firms’ Sales and Service personnel undergo
training on a semi-annual or annual basis?

Please provide details.

Yes, quarterly
training is required
for Dell employees.

Does your firm charge a re-stocking fee for returned
equipment that will be purchased under the resulting
contract?

Please provide details.

There is no re-
stocking fee if
equipment is
returned within the
specific product’s
return policy
timeframe. This is
generally 30 days,
but varies by
product.

Sales and Service

Requirements

Does your firm allow users to negotiate bulk quantity
discounts for the proposed products and services?

Discounts are
often based on
quantity and
requests for quote
are always
recommended.




Requirements

Does your proposed solution include provisioning for
warranty service to authorized users within 24 hours of
notification? If not, please provide details.

Does your proposed solution include provisioning for
warranty support services on M-F, from 8:00 am — 5:00
pm Eastern Standard Time? If not, please provide
details.

Does your proposed solution include provisioning for
qualified technicians to perform services such as
installation, configurations, data migrations, etc., as

Yes, if that service
is purchased by
the customer
(Services options

applicable? If not, please provide details. llllgt:r(\i/iggst ?
Warranty” tab of
Exhibit C)

Does your solution include provisioning for qualified
technicians to perform warranty services for the
proposed hardware? [f not, please explain how your
company will ensure proposed hardware is serviced in
accordance with the warranties listed in Exhibit C.

Does your proposed solution include a customer support
program? If so, please describe your firm’s ability to keep
users informed of new products, changes in technology,
advanced specification documentation and other market
information.

The Local Account
team is available
by request for on-
site meetings to
keep customers
informed of new
products, changes
in technology
(discuss product
roadmaps),
advanced
specification
documentation
and other market
information. This is
no cost to the
customer.
Additionally, if
customer
purchases
ProSupport Plus
(listed as an
offering on
Services &
Warranty tab) and
owns > 500 Dell
devices, a
Technical Services
Manager is
assigned to the
account providing
single point of
contact customer
support for any

S




Requirements

Service-related
issue, otherwise
Basic support will
be offered.

Is your firm willing to commit to service level agreements
as outlined by Appendix A?

During contract
negotiation, we will
develop a

common
understanding of
the critical nature
of the elements of
service that are to
be provided in
relation to
business need.
We will then jointly
develop target
performance
levels for each
service element.
These will form the
basis for
measuring service
delivery and user
availability, leading
to the possibility of
a scale of risks
and rewards to be
applied to the
contract. Clearly,
these can be
linked to any
programs of
productivity
savings or
continuous
improvement that
are agreed.

Our policy is to
design
communication
and escalation
procedures into
the contract in
such a way that
appropriate
procedures are
defined to address
issues and
reinstate




Requirements

conformance to
the SLAs. We will
discuss the
requirements for
this in greater
depth as soon as
contract
discussions
commence.

Does your firm offer a web catalog that displays real time
product availability?
If so, please provide details.

www.dell.com
and also via Dell's
Premier Page,
customized
specifically for
VITA.

Does your proposed solution include developing a
catalog website that interfaces with eVA and also serve
as a punch-out catalog? (Please see the “Load a
Catalog” section of the following website for details):
httos:/feva.virainia. aov/i-sell-to-virainia.html

If so, please describe and provide screen shots.

For convenience
and ease, your
business has
access to its own
unique catalog,
offering your
company’s
agreed-upon
products, prices
and standard
configurations.
Choose an online
Punch Out catalog
hosted by Dell or
your own buyer-
hosted catalog:

— Hosted and
maintained by Dell
and accessed
using XML
messaging, via the
Internet, this user-
friendly option
offers a specific,
customized online
catalog of your
own approved
products, pricing,
and
configurations.
Because it's
integrated into
your existing
procurement
application,

@




Requirements

processing and
approvals are
automated,
reducing cycle
time. Dell
recommends this
catalog solution.

Buver-hosted
Cataleg = This
option is hosted on
the customer's
systemas a
catalog file. For
customers who
cannot implement
the recommended
PunchOut
solution, Dell can
create a
customized buyer-
hosted catalog file
that can be easily
imported directly
into most
procurement
applications.

Supphiar-Hosted

To improve
efficiency, Dell's
recommended
method of B2B
Integration is using
a ‘supplier-hosted’
B2B solution. A
supplier-hosted
solution is
advantageous to
customers
because it allows
Dell to host and
maintain the
customer-specific
catalog, enabling
our customers to
have real-time
updates to all
products and
pricing. In a
supplier-hosted
solution, users
‘Punchout’ of their




Requirements

procurement
application to their
company-specific
customized
Premier Page or
Global Portal
Page. Users then
configure a
product and pull
the shopping
basket back into
the procurement
application. After
the purchase order
has been
approved within
your procurement
application, the
purchase order is
electronically
routed to Dell for
order fuffillment.

https://www.dell.co
m/learn/us/en/555/
videos~en/docume
hts~punchout-
premierconnect-
demo.aspx?c=us&
I=en&s=biz

10 Will your firm provide and maintain a URL which
identifies a complete listing of all products and services
included in the resulting contract? If so, URL should
include the following:
o Category
e Product Description
¢ Product Brand
e List Price
¢ Discounted Price
11 Dell has been
providing IT
Does your firm have the resources necessary to supply products and
and service products proposed in response to this RFP, Services for 30+
to the entire Commonwealth of Virginia? years, Dell has an
established

If so, please describe how this will be accomplished.

If not, please describe limitations.

relationship with
the
Commonwealth,
for more
information on Dell




Requirements

please see
“Supplier Profile”
of this response.

12 Once a large order
Does your firm have the resources necessary to delivery has been shipped
large quantities of equipment to multiple locations? If so, Dell will advise the
please describe your firms process including delivery customer anql
time and scheduling procedures. provide tracking

information per
each location.

13 Does your proposed solution include IT equipment Asset Resale
disposal and recycling services? If so, please provide Recycle Services”
details and pricing for these services in Appendix C is listed in Exhibit
(Services/Warranty Tab). C

14 Does your proposed solution include the ability for the
end user to track shipments after departure from your
warehouse? If so please describe and provide screen
shots.

15 Does your firm ship all in stock orders same day? Please
provide details on shipping timelines and include caveats
for delay, etc.

16 Yes, but not by

default, however
“Keep Your Hard
Drive” can be
Does your proposed solution allow the user to keep a purchased for an
failed hard drive while waiting for delivery of a new hard additional cost.
drive that is covered under warranty? If not, please For more
provide details. information,
please reference
“Services and
Warranty
Category” Section
of this Response.

17 Dell has the

capability to wipe

Will your firm wipe data from a hard drive to VITA data from a hard

specifications or allow customer to keep hard drive when drive with the

a unit is returned? additional
purchase of the
“Keep Your Hard
Drive” option.

18

Does your solution offer a provision to “Trade-in and
Upgrade™?

If so, please provide trade-in/upgrade parameters.




D. Reports
Requirements A B
1. Does your proposed solution offer quarterly reports to Y Yes, if customer
Authorized Users detailing products that have been purchases
placed in any of their locations? If so, please provide ProSupport Plus
details and examples. (listed as an
offering on Services
& Warranty tab) and
owns > 500 Dell
devices, a
Technical Services
Manager is
assigned and will
provide monthly (or
quarterly) reporting |
2. Does your proposed solution maintain an electronic Y Dell Tech Direct is a
service log that is available to Authorized Users? If so, self-service portal
please provide details and examples. available to all
customers that
allows customers to
create and view
service tickets, as
well as self-dispatch
parts
3. Does your proposed solution include any additional Y Dell offers asset
reports that would be a benefit to Authorized Users? If so, reporting and order
please provide details and examples. consolidation
E. Account Management
Requirements A B

1. Does your solution provide personnel to manage the Y
resulting contract throughout its entirety?

2. Does your solution include provisioning of personnel to Y There are local
market and promote the resulting contract to schools, Account
universities, local and non-Executive Branch state Executives and
agencies? If yes, please provide details. Technical

resources
throughout the
state of VA
dedicated to
supporting the
Commonwealth.

@)



Dell Customer Communication

Product Category: PC, AIO & MINI

Intel or AMD Based

EXHIBIT B

Percentage
Discount (see

Teacher Discount
from List (see note

Minimum Configurations Brand/Model # LIST note #1 below)| Discounted Price #2) Public Site to Verify Model #/List Price
Dell/ OptiPlex http://ftpbox.us.dell.com/slg/weekly/dellpricereport.
Desktop 3060 SFF 998.57 27.10% 727.96 27.10% pdf
Intel i5-8500 Processor (3.0GHZ, 2666MHZ 6m cache)
8GB DDR4 Memory
500GB 7200 rpm SATA
Microsoft Windows 10 Pro 64 Bit
Intel HD Graphics
USB Mouse
USB Keyboard
10/100/1000 RJ-45
Percentage Teacher Discount
Discount (see from List (see note
Minimum Configurations Brand/Model # LIST note #1 below)| Discounted Price #2) Public Site to Verify Model #/List Price
Dell/ OptiPlex http://ftpbox.us.dell.com/slg/weekly/dellpricereport.
All-In-One 5260 AIO 1,370.00 27.10% 998.73 27.10% pdf
Intel I5 (8th Gen) 8500 3.0GHz
8GB Memory
500GB 7200 rpm SATA
Microsoft Windows 10 Pro 64 Bit
21.5 Display (1920x1080)
USB Mouse
USB Keyboard
Intel HD Graphics
10/100/1000 RJ45 and 802.11AC wireless
Percentage Teacher Discount
Discount (see from List (see note
Minimum Configurations Brand/Model # LIST note #1 below)| Discounted Price #2) Public Site to Verify Model #/List Price
Dell/ OptiPlex http://ftpbox.us.dell.com/slg/weekly/dellpricereport.
Mini Desktop 3060 MFF 1,055.72 27.10% 769.62 27.10% pdf

i5 8th Generation Processor

8GB memory (1x 8GB SODIMM)

256GB SSD

Win 10 Pro

Two Front Facing USB Ports

Two button USB optical mouse with scroll wheel

USB Keyboard with 103 keys

10/100/1000 RJ-45

Warranty is three years on-site NBD for all Desktop, All-in-one, and Mini
Desktop offerings and all future models. Additional types of warranties

may be offered on the accessories tab
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Dell Customer Communication EXHIBIT B

AMD processors must be equivalent to Intel processors specified above

Note #1 - The percentage discount will be the minimum discount for this
model and all models sold in this category during the course of the
contract. Winning suppliers may have the opportunity to increase
percentage discount on a case by case basis during a RFQ process

Note #2 - Please review the following link that describes the Teacher
Discount Program and provide a percentage off of list that would only
apply to these qualified individuals: https://www.vita.virginia.gov/supply-
chain/place-an-order/teacher-pc-purchase-program/



Dell Customer Communication

Product Category: WORKSTATION

Intel
Percentage
Discount (see note Teacher Discount from | Public Site to Verify Model
Minimum Configurations Brand/Model # LIST #1 below) Discounted Price List (see note #2) #/List Price
Dell/ Precision http://ftpbox.us.dell.com/slg/w
Entry Workstation 3430 1,439.67 27.10% 1,049.52 27.10% eekly/dellpricereport.pdf
8th Gen Core i5, i7 or Xeon E processor
8 GB non-ECC (Core i) memory minimum
Intel HD Graphics 630 minimum, AMD, or Nvidia discrete
graphics
256 GB m.2 SSD minimum
Windows 10 Pro
2 front facing USB ports
Two button USB optical mouse with scroll wheel
Wired USB Windows keyboard
Gigabit Ethernet
Desktop, Small Form Factor, or Mini chassis
Percentage
Discount (see note Teacher Discount from | Public Site to Verify Model
Minimum Configurations Brand/Model # LIST #1 below) Discounted Price List (see note #2) #/List Price
Dell/ Precision http://ftpbox.us.dell.com/slg/w
Performance Workstation - Single Socket 5820 2,352.96 27.10% 1,715.31 27.10% eekly/dellpricereport.pdf
Intel Xeon W or Intel Core X-Series processor
8 GB DDR4 non-ECC (Core x) memory minimum
AMD or Nvidia discrete graphics
256 GB m.2 SSD minimum
Windows 10 Pro
2 front facing USB ports
Two button USB optical mouse with scroll wheel
Wired USB Windows keyboard
Gigabit Ethernet
Percentage
Discount (see note Teacher Discount from | Public Site to Verify Model
Minimum Configurations Brand/Model # LIST #1 below) Discounted Price List (see note #2) #/List Price
Dell/ Precision http://ftpbox.us.dell.com/slg/w
Performance Workstation - Dual Socket 7820 3,841.53 27.10% 2,800.48 27.10% eekly/dellpricereport.pdf

Intel Xeon Scalable Processor

16 GB DDR4 ECC memory minimum

AMD or Nvidia discrete graphics

256 GB m.2 SSD minimum

Windows 10 Pro

2 front facing USB ports

Two button USB optical mouse with scroll wheel

Wired USB Windows keyboard

Gigabit Ethernet
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Dell Customer Communication

Warranty is three years on-site NBD for all Workstation
offerings and all future models. Additional types of
warranties may be offered on the accessories tab

Note #1 - The percentage discount will be the minimum
discount for this model and all models sold in this category
during the course of the contract. Winning suppliers may
have the opportunity to increase percentage discount on a
case by case basis during a RFQ process

Note #2 - Please review the following link that describes the
Teacher Discount Program and provide a percentage off of
list that would only apply to these qualified individuals:
https://www.vita.virginia.gov/supply-chain/place-an-
order/teacher-pc-purchase-program/



Dell Customer Communication

Product Category: MOBILE WORKSTATION

Minimum Configurations

Brand/Model # LIST

Percentage
Discount (see note
#1 below)

Discounted Price

Teacher Discount from
List (see note #2)

Public Site to Verify Model
#/List Price

Mobile Workstation

Dell/ Precision
3530 2,156.00

27.10%

1,571.72

27.10%

http://ftpbox.us.dell.com/slg/w
eekly/dellpricereport.pdf

8th Gen Intel Core i5 or i7 processor

8 GB DDR4 memory minimum

AMD Radeon Pro discrete graphics

256 GB m.2 SSD minimum

Windows 10 Pro

802.11AC WLAN

14"Display, FHD minimum,
options for touch and/or Ultra High Defition displays

Up to 10 hours battery life
3 year battery warranty

Minimum Configurations

(15” w/NVIDIA P600)

Brand/Model # LIST

Percentage
Discount (see note
#1 below)

Discounted Price

Teacher Discount from
List (see note #2)

Public Site to Verify Model
#/List Price

Premium Mobile Workstation

Dell/ Precision
5530 2,944.00

27.10%

2,146.18

27.10%

http://ftpbox.us.dell.com/slg/w
eekly/dellpricereport.pdf

8th gen Intel Core i5, i7, or Xeon E processor

8 GB DDR4 non-ECC (Core i) memory minimum

Nvidia Quadro P1000 discrete graphics

256 GB m.2 SSD minimum

Windows 10 Pro

802.11 AC WLAN

15" display, FHD minimum,

convertible tablet chassis

Up to 16 hours battery life
3 year battery warranty

Minimum Configurations

Brand/Model # LIST

Percentage
Discount (see note
#1 below)

Discounted Price

Teacher Discount from
List (see note #2)

Public Site to Verify Model
#/List Price

Detachable Mobile Workstation

Dell/ Precision
5530 2-in-1

2,957.57

27.10%

2,156.07

27.10%

http://ftpbox.us.dell.com/slg/w

eekly/dellpricereport.pdf

8th gen Intel Core i5 or i7 processor

8 GB DDR4 memory minimum

Nvidia or Equivalent, Quadro Professional discrete graphics

256 GB m.2 SSD minimum

Windows 10 Pro

802.11 AC WLAN

14" UWVA touch display

IR Webcam,
8 megapixel world facing camera

Up to 10 hours battery life
3 year battery warranty

Minimum Configurations

Brand/Model # LIST

Percentage
Discount (see note
#1 below)

Discounted Price

Teacher Discount from
List (see note #2)

Public Site to Verify Model
#/List Price
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Dell/ Precision

http://ftpbox.us.dell.com/slg/w

Performance Mobile Workstation 7530 2,536.06 27.10% 1,848.79 27.10% eekly/dellpricereport.pdf
8th gen Intel Core i5, i7, or Xeon E processor
16 GB DDR4 non-ECC (Core i) memory minimum
Nvidia Quadro or AMD Radeon Pro discrete graphics
256 GB m.2 SSD minimum
Windows 10 Pro
802.11 AC WLAN
15" display, FHD minimum,
Up to 16 hours battery life
3 year battery warranty
Warranty is three years on-site NBD for all Mobile Workstation offerings and all
future models. Additional types of warranties may be offered on the accessories
tab
Minimum
Percentage
Discount for
) ) - ) ) Mobile
Note #1 - The percentage discount will be the minimum discount for this model Workstation
and all models sold in this category during the course of the contract. Winning X
suppliers may have the opportunity to increase percentage discount on a case by Accessories
case basis during a RFQ process (see note #3) 10.00%

Note #2 - Please review the following link that describes the Teacher Discount
Program and provide a percentage off of list that would only apply to these
qualified individuals: https://www.vita.virginia.gov/supply-chain/place-an-
order/teacher-pc-purchase-program/

Note #3 - These are items like cases, docking stations, monitors, mice,
keyboards. ltems such as label printers, thumb drives, scanners will be awarded
in the peripherals category.
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Product Category: LAPTOP

Intel Based
Teacher
Discount
Percentage from List
Discount (see (see note | Public Site to Verify Model #/List
Minimum Configurations Brand/Model # LIST note #1 below) [ Discounted Price #2) Price
http://ftpbox.us.dell.com/slg/weekly/d
Laptop Dell/ Latitude 3490 1,273.86 27.10% 928.64 27.10% ellpricereport.pdf
Intel i5-8250U Processor (3.40GHz 6M Cache)
8GB RAM
500GB 7200 RPM SATA hard drive or greater
720p HD Camera w/Mic
Microsoft Windows 10 Pro 64 Bit
802.11a/b/g/n/ac
Energy Star qualified
15.6" HD
Teacher
Discount
Percentage from List
Discount (see (see note | Public Site to Verify Model #/List
Minimum Configurations Brand/Model # LIST note #1 below) [ Discounted Price #2) Price
Dell/ Latitude 7390 2- http://ftpbox.us.dell.com/slg/weekly/d
Convertible Laptop Offering in-1 2,666.57 27.10% 1,943.93 27.10% ellpricereport.pdf

8th Gen processor minimum
Intel Core i3

8 GB DDR 4 minimum

256 GB m.2 SSD Minimum

Windows 10 Professional

802.11AC WLAN

Energy Star qualified

13" FHD touch display

Up to 18 hours battery life
3 year battery warranty

Warranty is three years next day exchange for all laptop offerings and
future models. Additional types of warranties may be offered on the

Services & Warranty tab
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Note #1 - The percentage discount will be the minimum discount for this
model and all models sold in this category during the course of the
contract. Winning suppliers may have the opportunity to increase
percentage discount on a case by case basis during a RFQ process

Note #2 - Please review the following link that describes the Teacher
Discount Program and provide a percentage off of list that would only apply
to these qualified individuals: https://www.vita.virginia.gov/supply-
chain/place-an-order/teacher-pc-purchase-program/

Note #3 - These are items like cases, docking stations, monitors, mice,
keyboards. Items such as label printers, thumb drives, scanners will be
awarded in the peripherals category.

Minimum
Percentage
Discount for
Laptop
Accessories
(see note
#3)

10.00%




Dell Customer Communication

Products Category: CHROMEBOOK

Percentage
Discount (see

Minimum Configurations Brand/Model # LIST note #1 below) | Discounted Price Public Site to Verify Model #/List Price
Dell/ Chromebook http://ftpbox.us.dell.com/slg/weekly/dellpricerep
Chromebook 3180 374.71 27.10% 273.16 ort.pdf
Intel Quad Core M8173C 2.10 GHz
4GB RAM
32GB Flash Memory
Chrome OS Operating System
802.11ac
HD Webcam
11.6 inch Multi Touch Screen
Percentage

Discount (see

Minimum Configurations Brand/Model # LIST note #1 below) | Discounted Price Public Site to Verify Model #/List Price
Dell/ Chromebook http://ftpbox.us.dell.com/slg/weekly/dellpricerep
Chromebook - Convertible tablet 3189 Convertible 503.28 27.10% 366.89 ort.pdf
Intel Celeron N3350
4 GB DDR4
32 GB eMMC
Chrome OS Operating System
Support Android apps
802.11AC WLAN
HD Webcam
11.6" HD touch display
Min 2 USB 3.1 Gen 1 and 2 USB-C
Up to 12 hours battery life
Warranty is One year NBD Exchange for all Chromebook offerings and
future models. Additional types of warranties may be offered on the
Services & Warranty tab
Minimum

Percentage

Discount for

Chromeboo
Note #1 - The percentage discount will be the minimum discount for this i .
model and all models sold in this category during the course of the Accessories
contract. Winning suppliers may have the opportunity to increase (see note
percentage discount on a case by case basis during a RFQ process #2) 10.00%
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Note #2 - These are items like cases, docking stations, monitors, mice,
keyboards. Items such as label printers, thumb drives, scanners will be
awarded in the peripherals category.



Dell Customer Communication

Product Category: THIN CLIENT

Intel/ AMD Based

Percentage

Discount (see | Discounted
Minimum Configurations Brand/Model # LIST [note #1 below) Price Public Site to Verify Model #/List Price
Dell/ Wyse 5070 http://ftpbox.us.dell.com/slg/weekly/dellpricer
Thin Client Thin Client 686.00 27.10% 500.09 eport.pdf
4 USB Ports

Intel 2 GHz Pocessor or Equivalent

10/100/1000 Base-T

32GB Flash Storage

8GB Memory DDR4 Memory

USB Keyboard and Mouse

Energy Star Qualified

Windows 10

Warranty is three years NBD exchange for all Thin Client offerings and
future models. Additional types of warranties may be offered on the
Services & Warranty tab

Note #1 - The percentage discount will be the minimum discount for this
model and all models sold in this category during the course of the
contract. Winning suppliers may have the opportunity to increase
percentage discount on a case by case basis during a RFQ process
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Product Category: RUGGED LAPTOP

Intel/ AMD Based

Percentage
Discount (see

Minimum Configurations Brand/Model # LIST note #1 below) [ Discounted Price | Public Site to Verify Model #/List Price
http://ftpbox.us.dell.com/slg/weekly/dellpric
Rugged Laptop Dell/ Rugged 5420 2,801.57 27.10% 2,042.34 ereport.pdf _
Mil-Std 810G Certified
Intel Core i5 7300 U Vpro processor
8GB RAM
256GB SSD
Integrated dual array Microphone and Speaker
Microsoft Windows 10 Pro
802.11a/b/g/n/ac integrated wireless
12" (1920 x 1080) inch screen or greater
10/100/1000 RJ45
Warranty is three years NBD Exchange for all Rugged laptop offerings
and future models. Additional types of warranty may be offered on the
Services & Warranty tab
Minimum

Percentage

Discount for
Note #1 - The percentage discount will be the minimum discount for Rugged
model specified above and all models sold in this category during the
course of the contract. Winning suppliers may have the opportunity to Laptop.
increase percentage discount on a case by case basis during a RFQ Accessories

(see note #2) 10.00%

process

Note #2 - These are items like cases, docking stations, monitors, mice,
keyboards. Items such as label printers, thumb drives, scanners will be

awarded in the peripherals category.
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Product Category: RUGGED TABLET - WINDOWS

Percentage
Discount (see

Minimum Configurations Brand/Model # LIST note #1 below) | Discounted Price | Public Site to Verify Model #/List Price
Dell/ Rugged http://ftpbox.us.dell.com/slg/weekly/dellpricer
Rugged Tablet - Windows 7212 2,862.86 27.10% 2,087.02 eport.pdf
Mil-Std 810G Certified
Intel or AMD Processor
4GB RAM
128GB Storage
Microsoft Windows 10
802.11a/g/n integrated wireless
10.1 inch screen
Warranty is three years NBD Exchange for all Rugged Tablet Windows
offerings and future models. Additional types of warranties may be
offered on the Services & Warranty tab
Minimum

Percentage

Discount for
Note #1 - The percentage discount will be the minimum discount for Rugged
model specified above and all models sold in this category during the .
course of the contract. Winning suppliers may have the opportunity to Tablets V\_/m
increase percentage discount on a case by case basis during a RFQ Accessories
process (see note #2) 10.00%

Note #2 - These are items like cases, screen protectors, blue tooth
items etc. ltems such as label printers, thumb drives, scanners will be
awarded in the peripherals category.
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Product Category: WINDOWS TABLET

Percentage

Discount (see

Minimum Configurations Brand/Model # LIST note #1 below) | Discounted Price Public Site to Verify Model #/List Price
Dell/ Latitude http://ftpbox.us.dell.com/slg/weekly/dellpricereport.
Windows Tablet 5290 2-in-1 2,330.43 27.10% 1,698.88 pdf
Intel i5 7300U Dual Core or AMD Processor
4GB Memory
256GB SSD Hard Drive
Windows 10 Pro 64 bit
802.11ac integrated wireless
SD Card Memory Expansion slot
Front and rear camera
10 inch screen 12.3" screen
Warranty is One year NBD Exchange for all Windows Tablet offerings
and future models. Additional types of warranties may be offered on the
Services & Warranty tab
Minimum

Percentage

Discount for
Note #1 - The percentage discount will be the minimum discount for Windows
model specified above and all models sold in this category during the
course of the contract. Winning suppliers may have the opportunity to Tab|6ts_
increase percentage discount on a case by case basis during a RFQ Accessories
process (see note #2) 10.00%

Note #2 - These are items like cases, screen protectors, blue tooth
items etc. Items such as label printers, thumb drives, scanners will be
awarded in the peripherals category.
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Product Category: SERVERS
Intel/ AMD Based

Minimum Configurations

Percentage
Discount (see Discounted
Tower Server Offering Brand/Model LIST note #1 below) Price Public Site to Verify Model #/List Price
Dell/ PowerEdge
Intel Xeon Bronze 3104 Processor - 1.7GHz - 6 cores T440 3,722.00 27.10% 2,713.34 http://ftpbox.us.dell.com/slg/weekly/dellpricereport.pdf
16GB memory (1x 16GB DIMM/RDIMM)
300GB 10k RPM SAS Hard Drive
Onboard SATA
No optical drive standard
Dual Power Supply, 500W Minimum
No OS installed
4-Port Gigabit Ethernet NIC
Percentage
Discount (see Discounted
Rack Server Offering Brand/Model LIST note #1 below) Price Public Site to Verify Model #/List Price
Dell/ PowerEdge
Intel Xeon Bronze 3104 Processor - 1.7GHz - 6 cores R440 3,397.00 27.10% 2,476.41 http://ftpbox.us.dell.com/slg/weekly/dellpricereport.pdf
16GB memory (1x 16GB DIMM/RDIMM
Onboard SATA
300GB 10k RPM SAS Hard Drive
4-Port Gigabit Ethernet NIC
Dual Power Supply, 500W Minimum
No OS installed
Percentage
Discount (see Discounted
Blade Server Offering Brand/Model LIST note #1 below) Price Public Site to Verify Model #/List Price
Dell/ PowerEdge
Intel Xeon Bronze 3104 Processor - 1.7GHz - 6 cores M640 3,697.00 27.10% 2,695.11 http://ftpbox.us.dell.com/slg/weekly/dellpricereport.pdf
16GB memory (1x 16GB DIMM/RDIMM)
300GB SAS 12G 15K RPM SFF Hard Drive
2-port 10GbE Ethernet Adapter
No OS installed
Percentage
Discount (see Discounted
HyperConverged Server Offering Brand/Model LIST note #1 below) Price Public Site to Verify Model #/List Price
Dell/ VxRail
2x Intel Xeon Gold-5120 Processors - 2.2Ghz - 14 cores E560d/F 86,827.00 25.00% 65,120.25 https://www.emc.com/slg/monthly/EMCpricereport.pdf
240GB memory
5x 1.92TB SSD's
2-port 10GbE Ethernet Adapter
No OS installed

Warranty is three years on-site for all server models and future
models. Additional warranty and services may be offered on
the Services & Warranty tab
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AMD processors must be at least equivalent to listed Intel
processors

Note #1 - The percentage discount will be the minimum
discount for this model and all models sold in this category
during the course of the contract. Winning suppliers may have
the opportunity to increase percentage discount on a case by
case basis during a RFQ process

Note #2 - These are items like blade enclosures, racks for rack
mount servers, rack UPS units, KVM switches, Items such
network switches, and Enterprise Storage are covered under
other VITA contracts.

Minimum
Percentage
Discount for
Server
Accessories (see
note #2)

10.00%




Dell Customer Communication

Category: PERIPHERALS

Discount | Discounted
Flash Drives Model # List % Price Public Site to Verify Model #/List Price
Centon DataStick http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
8 GB Pro/ S1-U3P6-8G 8.99] 10.00% 8.09 df
Kingston/ http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
16 GB DTIG4/16GB 10.99| 10.00% 9.89 df
Kingston/ http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
32GB DT100G3/32GB 5.99] 10.00% 5.39 df
Kingston/ http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
8 GB Encrypted Drive DTVP30/8GB 4499 10.00% 40.49 df
Discount | Discounted
Monitors (wide aspect) Model # List % Price Public Site to Verify Model #/List Price
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
19" LCD Dell/ P2018H 199.99| 10.00% 179.99 df
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
27" LCD Dell/ P2719H 359.99] 10.00% 323.99 df
Discount | Discounted
Power Strip Model # List % Price Public Site to Verify Model #/List Price
TrpplLite/ http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
6 Outlet 6ft cord 790 Joule TLP606TAA 19.99] 10.00% 17.99 df
Belkin/ BE108000- http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
8 Outlet 8ft cord 2500 Joule 08-CM 19.99| 10.00% 17.99 df
Discount | Discounted
Mouse Model # List % Price Public Site to Verify Model #/List Price
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
Optical Scroll Mouse- USB Dell/ MS116 19.99] 10.00% 17.99 df
Discount | Discounted
Keyboard Model # List % Price Public Site to Verify Model #/List Price
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
Standard Keyboard- USB Dell/ KB216 19.99] 10.00% 17.99 df
Discount | Discounted
Wireless Keyboard/Mouse Combo Model # List % Price Public Site to Verify Model #/List Price
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http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p

Wireless keyboard and mouse USB interface Dell/ KM714 89.99( 10.00% 80.99 df
Discount | Discounted
Patch Cables Model # List % Price Public Site to Verify Model #/List Price
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
10 ft CAT5e C2G/ 15200 10.99| 10.00% 9.89 df
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
7 ft CAT5e C2G/ 15193 5.99| 10.00% 5.39 df
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
3 ft CAT6 C2G/ 27141 4,99 10.00% 4.49 df
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
7' CAT6 C2G/ 27132 6.99| 10.00% 6.29 df
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
HDMI to HDMI M/M 6ft C2G/ 56783 10.99| 10.00% 9.89 df
Discount | Discounted
External Hard Drive Model # List % Price Public Site to Verify Model #/List Price
WD/
WDBUZG0010BB http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
1 TB USB 3.0 (portable) K 59.99| 10.00% 53.99 df
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
2 TB USB 3.0 (external desktop) ioSafe/ SK2TB 339.99| 10.00% 305.99 df
http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
4 TB USB 3.0 (external desktop) ioSafe/ SKATB 474.99( 10.00% 427.49 df
Discount | Discounted
Web Cams Model # List % Price Public Site to Verify Model #/List Price
Color, Hi-speed USB, built-in microphone, 1920 x 1080 Logitech/ http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
digital video resolution Webcam C925e 94.99| 10.00% 85.49 df
Color, Hi-Speed USB, 720p HD Widescreen, built-in Logitech/ HD Pro http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
microphone, 1280x720 digital video resolution Webcam C922 109.99] 10.00% 98.99 df
Discount | Discounted
USB Hubs Model # List % Price Public Site to Verify Model #/List Price
StarTech/ http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
USB 3.0 7 port hub, power supply included ST93007U2C 59.99( 10.00% 53.99 df
Tripp Lite/ U360- http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
Mini hub 4 port hi speed USB, no power supply needed 004-MINI 17.99] 10.00% 16.19 df
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Discount | Discounted
Speakers Model # List % Price Public Site to Verify Model #/List Price
PC Multimedia Speakers, mini-phone stereo 3.5mm,
integrated audio amplifier, 5 watt nominal output, 2 Dell/ 2.0 Speaker http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
speakers, power supply included, System - AE215 44.99] 10.00% 40.49 df
PC Multimedia speakers system, 2 speakers,
subwoofer, 30 watt audio system nominal output power,
2.1 channel speaker system configuration, mini-phone | Dell/ 2.1 Speaker http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
stereo 3.5mm, power supply included System - AE415 69.99| 10.00% 62.99 df
Discount | Discounted
Label Printer Model # List % Price Public Site to Verify Model #/List Price
Wired USB, monochrome, direct thermal technology,
max speed 50 labels per minute, 1 roll capacity, power http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
supply included Zebra/ GK420d 401.99| 10.00% 361.79 df
Discount [ Discounted
I. Battery Back Up Unit Model # List % Price Public Site to Verify Model #/List Price
UPS external, 550 VA power capacity, 3 min battery http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
run time APC/ BE6OOM1 69.99| 10.00% 62.99 df
UPS external, 1440 VA power capacity, 7 min battery http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
run time APC/ BR24BPG 169.99 10.00% 152.99 df
CyberPower
Systems/ http://ftpbox.us.dell.com/slg/weekly/dellpricereport.p
UPS 750 VA power capacity, 16 min battery run time PR750LCDRT1U 361.99| 10.00% 325.79 df

=+Additional shipping costs for UPS's
must be pre-approved by Authorized User
prior to shipment

***\Warranty is manufacturer's warranty for all
peripherals

****OQnce a supplier wins the peripherals
category, their entire catalog of peripherals
can be offered to the Commonwealth of
Virginia and other public bodies. VITA
reserves the right to reject any proposed
products during the term of an awarded
contract
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MANUFACTURER
Dell

Centon

Kingston

TrppLite

Belkin
Cables To Go

WD Elements

ioSafe

Logitech

StarTech

Zebra

APC

CyberPower Systems

MINIMUM
PERCENTAGE
DISCOUNT
FROM LIST

10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
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Services and Warranty

In the fields below, enter any services you chose to offer, as well
as pricing

Service or Warranty Description

Warranty/Support

Rate

Basic Next Business Day (NBD) onsite

5% Minimum Discount

ProSupport NBD onsite w 24x7x365 support

5% Minimum Discount

ProSupport Plus NBD onsite w AD and KYHD

5% Minimum Discount

ProSupport 24x7 4HR onsite after remote diagnose

5% Minimum Discount

add-on Accidental Damage (AD)

5% Minimum Discount

add-on keep your hard drive (KYHD)

5% Minimum Discount

ProSupport NBD

5% Minimum Discount

Prosupport 4HR onsite

5% Minimum Discount

ProSupport Plus NBD

5% Minimum Discount

ProSupport Plus 4HR Onsite with TAM

5% Minimum Discount

ProSupport Flex custom for over 1k units

5% Minimum Discount

ProSupport One custom add on

5% Minimum Discount

Services - EUC

Image Load - Custom Image Load

5% Minimum Discount

Asset Tag - custom asset tag per system

5% Minimum Discount

Asset Color Tag - Color custom asset tag

5% Minimum Discount

ship box label - Custom Ship Box Label

5% Minimum Discount

Asset Report - Custom Asset Report

5% Minimum Discount

BIOS multiple settings - multiple changes to BIOS settings

5% Minimum Discount

BIOS per setting - per BIOS setting change

5% Minimum Discount

HDD partitioning - custom hard drive partitioning

5% Minimum Discount

Connected Configuration - Customer distribution point in Dell facility

5% Minimum Discount

Basic Deployment for Client - BIOS, Asset Tag, Asset Report

5% Minimum Discount

ProDeploy for Client - Basic and Imaging, Onsite Deployment

5% Minimum Discount

ProDeploy Plus for Client - ProDeploy and Data Migration, Data Wipe, P

5% Minimum Discount

Windows 10 SME Staff Augmentation - Imaging, Deployment, Scripting §

$15,000 per week

Asset Resale and Recycle

5% Minimum Discount

Custom Managed Deployment

5% Minimum Discount

Services - Datacenter

ProDeploy Basic for Enterprise

5% Minimum Discount

ProDeploy for Enterprise

5% Minimum Discount

ProDeploy Plus for Enterprise

5% Minimum Discount

Health Check

5% Minimum Discount

Managed Services

5% Minimum Discount

Custom Managed Deployment

5% Minimum Discount

Data Migration

5% Minimum Discount

Custom Configuration Services

5% Minimum Discount

Installation for VxRail Node StorageExpansion

5% Minimum Discount

Installation for VxRail Node Cluster Expansion

5% Minimum Discount

Installation for VxRail Node Hardware Expansion

5% Minimum Discount

Guru Live Implementation for RecoverPoint for Virtual Machines

5% Minimum Discount
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Implementation for RP4VM Local Replication

5% Minimum Discount

Implementation for RP4VM Remote Replication

5% Minimum Discount

Implementation for Data Protection Suite for VMware

5% Minimum Discount

Implementation for Data Protection Suite for Vmware, PDP

5% Minimum Discount

Implementation for Data Protection Suite for VMware Add-On

5% Minimum Discount

Configuration for Data Domain Virtual Edition

5% Minimum Discount

Configuration for Data Domain Virtual Edition, PDP

5% Minimum Discount

Implementation for Data Domain Cloud Tier

5% Minimum Discount

IDM Data Migration Virtual, Base

5% Minimum Discount

IDM Data Migration Virtual, Add-On

5% Minimum Discount

IDM Data Migration Virtual, Event

5% Minimum Discount

Project Management, 4-Hour Block

5% Minimum Discount

Solutions Architect, 4-Hour Block

5% Minimum Discount

Implementation Specialist, 4-Hour Block

5% Minimum Discount

Customer Service Engineer, 4-Hour Block

5% Minimum Discount

Data Erasure for VxRail

5% Minimum Discount

Residency for VxRail: Operational 1-month

5% Minimum Discount

Residency for VxRail: Transitional 1-month

5% Minimum Discount

Residency for Converged Infrastructure Systems

5% Minimum Discount

Residency for Dell Server R & T Series, Operational, 1 Month

5% Minimum Discount

Residency for Dell Server Modular Infrastructure, Operational, 1 Month

5% Minimum Discount

Residency for Dell Storage SC Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Storage PS Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Storage MD Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Networking X/N/S/C/Z/M Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Server R & T Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Server Modular Infrastructure, Transitional, 1 Month

5% Minimum Discount




Exhibit H - Supplier Procurement and Subcontracting Plan

All small businesses must be certified by the Commonwealth of Virginia, Department of
Small Business and Supplier Diversity (DSBSD) by the contract award date to participate
in the SWAM program. Certification applications are available through DSBSD online at
http://www.sbsd.virginia.qov/.

Supplier Name: Dell Marketing L.P.

Preparer Name: Michelle Chaney Date: January 8", 2019

Instructions

A. If you are certified by the DSBSD as a small business or as a micro business, complete
only Section A of this form. This shall include DSBSD-certified women, minority, or service-
disabled veteran- owned businesses when they have received DSBSD small business

certification.

B. If you are not a DSBSD-certified small business, complete Section B of this form.

Section A
If your firm is certified by the DSBSD, are you certified as a (check all that apply):
Small Business
Small and Women-owned Business
Small and Minority-owned Business

Small Service Disabled Veteran-owned Business

Micro Business
Micro Business and Women-owned Business
Micro Business and Minority-owned Business

Micro Service Disabled Veteran-owned Business

Certification Number:

Certification Approval Date:

Certification Expiration Date:




Section B

6 Sunphe FPrrife

Populate the table below to show your firm's plans for utilization of DSBSD-certified SWaM
businesses and Non-SWaM businesses directly performing the Requirements of this
contract. This shall not exclude DSBSD-certified micro businesses or women, minority, or
service disabled veteran- owned businesses when they have received the DSBSD small
business certification. Include as well businesses that ARE NOT SWaM businesses that
will be utilized in directly performing the Requirements of this contract. Include plans to
utilize small businesses as part of joint ventures, partnerships, subcontractors, suppliers,

etc.

Small Business Name &
Address

DSBSD Certificate #

({Leave certificate number
blank if Non-SWaM)

Status if Small
Business is
also: Women
{W), Minority
(M)

Service-
Disabled
Veteran (D),

Micro Business
(0)

Non-SWaM (NS)

Contact Person, Telephone
Emall

Type of Goods and/or Services

ProSys Information
Systems, Inc.

6575 The Comers
Parkway, Ste. 300

Norcross, GA 30092

Certificate #: 686028

w

Stephen Guynn
678-268-1306

Stephen.guynn@prosysis.co
m

20400 - Computer Hardware
and Peripherals for
Microcomputers

20453 - Microcomputer,
Desktop or Tower Based

20454 - Microcomputers,
Handheld, Laptop, and

Notebook

20455 - Microcomputers,
Multi-Processor

20464 - Network Components:
Adapter Cards, Bridges,
Connectors, Expansion
Modules/Ports, Firewall
Devices, H

20600 - Computer Hardware
and Peripherals for Mini and
Main Frame Computers

91828 - Computer Hardware
Consulting




& Suppue Prome
DBA: IT Noble . D Mark Moore 20300 - Computer
. Accessories and Supplies,
107 Bulifants Blvd. Ste B. 757-903-2414 Environmentally Certified by an
agency accepted certification

Williamsburg, VA 23188 mmoore@itnoble.com ent

Certificate #; 700994 20400 - Computer Hardware
and Peripherals for

Microcomputers.

20600 — Computer Hardware
and Peripherals for Mini and
Mainframe Computers.

20700 — Computer
Accessories and Supplies

20800 ~ Computer Software
for Microcomputers
(Preprogrammed)

20900 - Computer Software
for Mini and Mainframe
Computers (Preprogrammed)

92000 - Data Processing,
Computer Programming, and
Software Services.

Cambridge Computer w Jim Gordon 20435 - Drives, Hard/Fix Disk

Services, Inc.

781-250-3000 20437 - Drives, Tape
DBA: Fourth Hat Assaciates
igordon@cambridgecompute r.com| 20447 — Integrated Hardware

-~ Software [.T. Solution

271 Waverley Oaks Rd. (Microcomputer)
Ste. 301
20464 - Network
Waltham, MA 02452 Components: Adapter Cards,
Bridges, Connectors,
Certificate #: 692779 Expansion Modules/Ports,

Firewall Devices H

20491 — Servers,
Microcomputer (Application,
Database, File, Mail, Network,
Web, etc)
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£ Suppher Frofue

20655 — Integrated Hardware
- Software |.T. Solutions
(Mini/Mainframe Computer)

20680 — Retrieval Systems,
Computer Aided: Indexing,
Retrieval and Access Systems
{CD ROM Jukebox, etc.)

20844 — E-Mail Software

20890 — Utilities: Back-up,
Batch File, Firewall, Menus,
Operating System, Network

CodeBlue Technology, LLC

DBA: CodeBlue
Technology, LLC

5000 Monument
Avenue

Richmond, VA 23230
Certificate #:654113

Trey Hayden
804-521-7660

thayden@codebluetechnolog

y.com

20400 - Computer Hardware
and Peripherals for
Microcomputers

80462 — Television Receivers,
Wide Screen, Projection Type

83988 — Telephone Systems
(Over 60 Stations)

91828 — Computer Hardware
Consulting

91829 — Computer Software
Consulting

91830 — Computer Network
Consulting

92023 — Data Recovery
Services

92037 - Networking Services
(Including Installation, Security,
and Maintenance

93921 - Computers, Data
Processing Equipment and
Accessories (Not Word Processing
Equipment), Maintenance an

99829 ~ Computers, Parts and
Supplies, Sale of Surplus and
Obsolete fems

SyCom Technologies PO
Box 70909

John Schmohl
804-474-5290

83988 ~ Telephone Systems
(Over 60 Stations)
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| Richmond, VA 23225

Certificate #: 6659

Jschmohl@syscomtech.com

88332 ~ Computer Telephony
Integration (CTI) Systems

90684 — Telecommunications
Systems (Telephone, Radio, etc)
— Architectural

91576 — Telephone Services
Includes installation, Moves,
Changes, Adds, Programming,
Removal, Training, etc.

91828 — Computer Hardware
Consulting

91829 — Computer Software
Consulting

91830 — Computer Network
Consulting

92014 — Application Software
(For Microcomputer Systems)

92031 - Installation of
Computers, Peripherals, and
Related Equipment (Including
Software)

92037 — Network Services
(Including Installation, Security,
and Maintenance

92047 — Support Services,
Computer (Includes Computer
Warranties)

SWaM Overall Commitment Percentage

Please state here the overall commitment percentage for DSBSD-certified
SWaM businesses directly performing the Requirements of this Contract:

Note: The percentage above ONLY APPLIES to DSBSD-certified SWaM
businesses who are directly performing the Requirements of this Contract. Do
| not include in the percentage any businesses performing the Requirements of
this Contract that are non-SWaM businesses.

TBD
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