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Subject :
Approval of the payment to Tyler Technologies for the standard software maintenance agreement
(SSMA) for the Vienna Police Department.

DATE(S) OF PRIOR COUNCIL CONSIDERATION OF THIS ISSUE:  Yearly

EXPLANATION AND SUMMARY :

The Vienna Police Department request that the Town Council approve payment not to exceed
$102,425.41 to Tyler Technologies for the standard software maintenance agreement (SSMA).  Tyler
provides maintenance services to the department’s computer-aided dispatch, law enforcement
records management and mobile data systems.  This is a sole-source contract, and appropriate
waivers and notices have been posted.

Departmental Recommendation :  Police Department recommends approval.

Finance Recommendation :  Recommend approval

Purchasing Recommendation : Recommend approval.

Town Attorney Recommendation :  The Town has provided sole-source written justification for the
use of Tyler Technology’s software and the Town Council may approve the proposed expenditure of
funds in its discretion.

Town Manager's Recommendation :  I recommend the Town Council approve payment to Tyler
Technology for the standard software maintenance agreement for the Vienna Police Department’s
computer-aided dispatch, law enforcement records management and mobile data systems, as
presented.
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File #: 24-4507, Version: 1

Cost and Financing:  $102,245.41
Account Number:  100-103-1031-13140-43301
Prior Funding Approval: Annual General Budget 2024
Decision Needed by This date:  July 8, 2024

PROPOSED/SUGGESTED MOTION
"I move to approve payment not to exceed $102,245.41 to Tyler Technology for the standard software
maintenance agreement for the Vienna Police Department’s computer-aided dispatch, law
enforcement records management and mobile data systems. "
Or
Other action deemed necessary by Council.
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